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(57) Abstract 



The present invention relates to a processing method for conducting e-mail, e-commerce, and e-business by way of an electronic 
commerce terminal. An electronic commerce terminal can be referred to as a pervasive computing device. In addition, the present 
invention relates to a universal advertising and payment system and method for networking, monitoring and effectuating e-mail, e- 
commerce, and e-business and controlling vendng equipment and applications. The system can effectuate electronic commerce and 
interactive advertising at the point of sale. Vending equipment includes copiers, phones (public, private, cellular), facsimile 
machines, printers, data-ports, laptop print stations, notebook computers, palmtop computers (PALM PILOT), microfiche devices, 
projectors scanners, cameras, modems, communication access, personal data assitants (PDA's), pagers, and other vending 
machines' personal computers (PC), PC terminals (NET PC), and network computers (NC). Vending equipment can be networked to 
each other through a first network, programmable and accessible by a PC, server, point of sale (POS) system, property or 
management information system (PMS/MIS). and networked to a second network. The first network and second network can be the 
same network. Complete control of a vending machine's functionality including usage, control, diagnostics, inventory, and 
marketing data capture can be effectuated locally or by remote connection to the network. Remote connection to the network 
includes Internet type connections, telecommunication (telephone, ISDN, ADSL), VSAT satellite, and other wire and wireless 



La presente invention conceme un procede de traitement permettant tfechanger du courrier electronique, cfeffectuer des 
transactions par commerce electronique et affaires eJectroniques au moyen <fun terminal de commerce eJectronique. On peut se 
referer a un terminal de commerce aectronique comme a un dtspositif de calcul ouvert En outre, la presente invention concerne 
un systeme de pubGcite et de paiement universe! et un procede de mise en reseau, de contr6le et d'appfication de courrier 
electronique de commerce electronique et d'affaires electronique et de commande de materiel et <f appacations de vente. Le 
systeme permet de faire du commerce electronique et de la pubficrte interactive au point de vente. Le matenel de vente comprend 
des copieurs. des telephones (publics, prives. ceflulaires), des telecopieurs. des imprimantes, des dispositrfs tfentree de 
donnees, des' postes tfimpression pour ordinateurs portatrfs, des orolnateurs portatrfs, des ordinateurs de poche (PALM PILOT), 
des appareils a microfiches, des projecteurs, des scanners, des cameras, des modems, des dispositifs cTacces aux communications, 
des assistants numeriques(PDA), des recepteurs d'appel de personnes et d'autres apparetls de vente, des ordinateurs personnels 
(PC) des terminaux de PC (NET PC) et des ordinateurs de reseau (NC). On peut connecter par reseau le materiel de vente dans un 
premier reseau programmable et accessible a partir <fun PC, rfun serveur, <fun systeme de point de vente (POS), d'un systeme 
(^information de propriete ou de gestion (PMS/MIS), puis le mettre en reseau dans un deuxieme reseau. Le premier reseau et le 
deuxieme reseau peuvent former un seul reseau. On peut effectuer une commande complete dune fonctionnalite cfappareil de vente 
comprenant rutilisation, la commande, le diagnostic, Tinventaire et la gestion de la saisie de donnees, tocalement ou par 
connexion a distance au reseau. Une connexion a distance au reseau comprend des connexions de type Internet, un dispostof de 
telecommunication (telephone, ISDN, ADSL), un satellite VSAT et rfautres dispositrfs de transmission avec ou sans cSble. 
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(57) Abstract 

The present invention relates to a processing method for conducting e-mail, e-commercc. and 
e-business by way of an electronic commerce terminal. An electronic commerce terminal can be 
referred to as a pervasive computing device. In addition, the present invention relates to a universal 
advertising and payment system and method for networking, monitoring and effectuating e-mail, 
e-comrnerce, and e-basiness and controlling vending equipment and applications. The system can 
effectuale electronic cornroercc and interactive advertising at the pomt of sale. Vending equipment 
include* copiers, phones (public, private, cellular), facsimile machines, printeo. data-ports, laptop 
print stations, ratebook computers, palmtop computers (PALM PILOT), microfiche devices, 
projectors, scanners, cameras, modems, communication access, personal data assitants (PDA's), 
pagers, and other vending rnacfainc*. personal cwnputers (PC), PC trrrninaU (NET PC), and network 
cornputers (NO. Vending equipment can be networked to each other through a first network, 
programmable and accessible by a PC, server, point of sale (POS) system, property or management 
Information system (PMS/MB), and networked to a second network. The first network end second 
network can be the same network. Complete control of a vending machine's functionality including 
usage, control, diagnostics, inventory, and marketing data capture can be effectuated locally or 
by remote connection to Uie network. Remote connection to the network includes Internet type 
connections, telecommunication (telephone, ISDN, ADSL), VSAT satellite, and other wire and 
wireless transmission. 
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A METHOD OF TRANSACTING E-COMMERCE AND E-BUSINESS 
FROM A PUBLIC ACCESS PERVASIVE COMPUTING DEVICE 

RELATED APPLICATIONS 

This application is a continuation-in-part of the U.S. application entitled A PHONE 
HAVING ACCESS TO THE INTERNET FOR THE PURPOSES OF TRANSACTING E- 
MAIL. E-COMMERCE, AND E-BUSINESS, AND FOR COMMUNICATING VOICE AND 
DATA, filed June 17, 1999. Serial No. 09/335,327 inventor H. Brock Rolls, and the application 
entitled A METHOD OF PROCESSING CREDIT CARD, E-COMMERCE, AND E-BUSINESS 
TRANSACTIONS WITHOUT THE MERCHANT INCURRING TRANSACTION 
PROCESSING FEES OR CHARGES WORLDWIDE, fded June 17, 1999. Serial No. 
W/334,815 inventor H. Brock Kolls which are continuation-in-part applications of U.S. 
Application Serial No. 09/293,129 filed April 16, 1999. and U.S. Application No. 09/293.358 
filed April 16, 1999, which are both non-provisional applications claiming priority of U.S. 
provisional application Serial No. 60/U93.475. inventor H. Brock Kolls. entitled UNIVERSAL 
INTERACTIVE ADVERTISING AND PAYMENT SYSTEM FOR PUBUC ACCESS 
ELECTRONIC COMMERCE AND BUSINESS RELATED PRODUCTS AND SERVICES, 
filed July. 20, 1998. 

TECHNICAL FIELD OF THE INVENTION 
The present invention relates to a processing method for conducting e-mail, e-commerce, 
and e-business by way of an electronic commerce terminal. An electronic commerce terminal can 
be referred to as a pervasive computing device. In addition, the present invention relates to a 
universal advertising and payment system and method for networking, monitoring, collecting 
data, selling goods and services, controlling interactive advertising, controlling and effectuating 
electronic commerce and controlling vending equipment The present invention also relates to 
physical and virtual networking of vending machines and network hardware, server based 
network control, and network security. The present invention can be implemented in a manner to 
allow operational monitoring and control of networks (and network hardware), vending machines, 
electronic mail (e-mail), electronic commerce (e<ommerce) t electronic business (e-business), 
payment for goods and services, delivery of goods and services, and advertising worldwide. 

BACKGROUND OF THE INVENTION 

The growth of the Internet has created a new way to buy, sell, trade, and barter goods 
and services worldwide. This new form of buying, selling, trading, and bartering may commonly 
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bc referred to as electronic commerce or e-coramerce, and or electronic business or e-business. 
The process of conducting these types of transactions can be called an electronic commerce 
transaction, electronic business transaction, e-commerce transaction, or e-business transaction. 

With the continued growth of c-commerce and e-business type transactions the reliance 
and dependence on these forms of business may continue to grow. A user may be required to 
have access to the Internet in order to conduct e-commerce and e-business transactions. This may 
require a personal computer with modem or network access to such resources as to enable a user 
to connect to and access resources on the Internet 

The cost and or availability of a personal computer may be a limiting factor to virtual 
companies desiring to sell goods and service by way of e-commerce and or e-business type 
transactions. In order for a virtual company to reach a user, the user may need to have access to a 
web site by way of a computer. If the user does not own a computer an e-commerce or e-husiness 
type transaction may not be able to be effectuated. In so much the appeal and reach of a virtual 
company can be limited by the number of points of access users may have access to. 

Placing personal computers in the public may offer additional access points to reach 
virtual companies by way of the Internet. However the form factor (size, shape, cost, and 
packaging) and the maintenance required to maintain peak performance can be a limitation that 
could prevent wide spread use - instead public personal computer may be better suited for niche 
markets such a universities, and libraries. 

In addition, public access to a personal computer in the general public might lack the 
necessary privacy and security needed to make a user feel comfortable enough to transact e- 
commerce and e-business. 

With the advent of e-cornmerce and e-business type transacaoos, a common method of 
paymentcan be credit cards. As a result, many e^oniraerce transactions and e-business 
transactions can require credit card transaction processing to effectuate sales. In order to process 
e-coramerce and e-business transactions a location owner or system owner may be required to 
apply for certification as a merchant with a credit processing bureau. Furthermore, a potential 
location owner or system owner may be tad with having to establish and maintain a special 
bank account for receiving processed electronic funds. 

As more goods and services become available to more potential customers by way of the 
Internet the cost of transaction processing can become significant to a merchant In many cases, 
transaction processing rates can be determined and effectuated by credit card processing bureaus. 
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banks. financial institutes, and tetecontmunication companies. Transaciion processing fees can be 
a function of the total volume of dollars processed by a single merchant Thai is. the more money 
a merchant processes the lower the transaction processing rate may be set. 

As individuals become more reliant on the Internet for e-mail, cnccxmnercc. and or e- 
5 business the demands for access to the Internet may increase. In addition, to the buying, selling. 
15 trading, and bartering supported on the Internet other services vital to daily business may also be 

performed online. THe escalating demands for access to the Internet can result in increased e- 
commerce and e-business transactions. As a consequence the demand to have more access to the 
Internet in the public may grow. 

There are numerous problems for Internet based businesses (referred to as virtual 
companies or virtual businesses) m that increased competition on the Internet may see their 
growth and profits diminish. The barrier to entry of a virtual company can be little more than a 
computer hooked to the Internet. As more web sites appear selling similar products, a virtual 
company's ability to differentiate itself from other vinual companies may diminish. Head-to-head 
contention and transaction processing fees may shrink profit margins, potentially jeopardizing an 
entire business enterprise. 

30 m Virion to virtual companies having to compete with other virtually companies, virtual 

companies have to compete with brick and mortar type companies. Brick and mortar type 
companies may be referred to as physical companies. Physical companies are companies with 
35 20 physical locations that the public can access. 

Physical companies may have several advantages over virtual companies including being 
able to accept alternative forms of payment (cash, checks, etc.). It may be much easier for a 
company with physical locations to expand by developing an Internet business, then it is for a 
40 virtual company to expand by buying or buuding physical locations. 

» A number of deficieoci» support the long felt need of the present invention including the 

need to offer more access to the Imernet. In particular the need to offer access to the Internet in 
45 public locations. 

In addition, a further deficiency can be requirements of a location owner or system owner 
to have to establish special bank accounts, and or become certified for certain categories of 
30 transaction processing. 

In addition, a further deficiency can be shrinking profit margins resultant from transaction 
processing fees. These transaction processing fees can be associated with traditional credit card 
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traasactioo processing «s well as commerce and e-business type transaction processing. 
Furthermore, a merchant with a small transaction dollar volume may pay significantly htgber 
W transaction processing fees then a merchant with a high transaction processing dollar volume. 

Another deficiency can be the form factor (size, shape, cost) of the personal computer. 
5 Tneperstmalcornpu^rnaybetobi*^ 
IS many public applications and environments. 

SUMMARY OF THE INVENTION 
The present invention relates to a processing method for conducting e-mail, commerce, 
and e-business by way of an electronic commerce terminal. An electronic commerce terminal can 
be referred to as a pervasive computing device. Furthermore, the present invention is embod*! m 
a simple and effective system and method for processing a wide variety of credit card, e- 
cornmerce. and e-business type transactions, to name a few. In addition the present invennon 
embodies a universal control and payment system to distribute and display interactive advenisu*. 
conduct electronic aril, elearonic commerce, electronic business, and contro. the baling for the 
use of vending equipment. Vending equipment can include copiers, phones (public, private, 
celhuar) facsimile machines, printers. data-porB, laptop print stations, notebook computers, 
pahntop computers (PALM PILOT), microfiche devices, projectors, scanners, cameras, modems, 
communication access, persona, data assists (PDA's), pagers, and other types of vendtng 
machines, persona, computers (PC). PC terminals (NET PC), and network computers (NC). 

One aspect of the present invention provides a systtm for public access to electronic mail 
(e-mail), electronic commerce (commerce), and electronic business (e-business). Mote 
specifically, the present invention can control, monitor, and effectuate e-mail. e«ommerce. and 
e-business transactions such that the general public can use .he present invention as a pubuc 
access electronic commerce station. E-business includes data communication related to besmess 
.cavities, and includes financial related mfonnauon. and public transposition informaoon 

Another aspect of the present invention provides the ability to route e-mail. e«o«nmerce. 
aod e-business transactions, allowing e-mail. e<ommerce. e-business transaction, including credtt 
card and outer types of transactions to be processed in an online errvironnxnu 

1, is understood that both the foregoing general description and the following detailed 
description are exemplary, but are not restrictive of the invention. 
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BRIEF DESCRIPTION OF FIGURES 
The present invention is best understood from the following detailed description when 
read in connection with the accompanying drawings. Included in the drawings are the following 
Figures: 

Figure I shows a flowchart illustrating a high level chart of the invention; 
Figure 2 shows an example of a public personal computer system; 
Figures 3A-3D shows a plurality of business center configurations showing system 500 
integration; 

Figures 3E shows a public phone with a system 500; 
Figures 3F shows a cellular phone with a system 500; 
Figure 4 shows a system 500 block diagram; 
Figure 5 shows a network 600 block diagram; 
Figures 6A-6B shows a retail and hotel system erabodunent; 
Figures 7A-7C shows a system 500. PC/NET PC/NC 630. network 600 

Interconnection; 

Figure 8 shows a security configuration; 

Figures 9A-9B shows a customer transaction routine 700 flowchart; 
Figure 10 shows a service routine 800 flowchart; 
Figure 11 shows a transaction routing routine 900 flowchart; 
Figure 12 shows a network self configure routine 1000 flowchart; 
Figure 13 shows a card re-value routine 1100 flowchart; 
Figure 14 shows a help desk routine 1200 flowchart; 
4$ Figure 15 shows an advertising routine 1300 flowchart; 

Figure 16 shows a printing routine 1400 flowchart; 
25 Figure 17 shows a POST-VEND transaction processing routine 1500 flowchart; 

50 Figure 18 shows an error detection routine 1600 flowchart; 

Figure 19 shows a transaction processing fee offset routine 1700 flowchart; 
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Figute 20 shows a data warehousing routine 1800 flowchart; 
Figure 21 shows a coupon printing routine 1900 flowchart; 

Figure 22 shows an e-mail processing method for e-commerce and e-business transaction 
processing 2000 flowchart; 

Figure 23 shows an c-commerce and e-business purchasing routine 2100 flowchart; 
Figure 24 shows a turnkey banking routine for EFT transaction processing 2200 
flowchart; 

Figure 25 shows a phone based transaction processing routine 2300 flowchart; 
Figure 26 show, a routine for passing credit card ^formation over a telecomnniiiication 
voice connection 2400 flowchart; 

Figure 27 shows a customer survey routine 2500 flowchart; and 
25 DETAILED DESCRIPTION OF THE INVENTION 

Figure 1 shows an overview of the universal interactive advertising and payment system 
for vending of public access electronic commerce and business related products and services. 
30 l5 The universal interactive advertising and payment system is a computer program, which may 

reside in a carrier, such as a disk, diskette or a modulated carrier wave. 

A vending machine is defined as any piece of equipment in which products and/or 
services can be rendered therefrom. Referring again to Figure 1. control of a vending machine 
(referred to as VENDING MACHINE USAGE) can involve a first step of denying usage, access, 
service, or products from the vending machine as shown in «ep 10. Next, in step 20 me system 
accuser input (data and/or monetary, disclosed herein as PRE- VEND TRANSACTION 
DATA (i.e. * AUTHORIZATION ")). and men in step 30. the system authenticates or venf.es the 
user's input to determine if VENDING MACHINE USAGE is -authorized." if. in step 40. 
VENDING MACHINE USAGE is "aiimonied" the processing proceeds to step 50. In step 50. 
23 the ,y Stt m effecmates the delivery, monitoring, and dispensing of the product, and/or service. 
« Then, in step 60. the system processes 0* POST-VEND TRANSACTION DATA to effectuate 

user (customer) billing, and account maintenance. Lastly, in step 70, the system 'settles- 
(effectuates the transfer of fund,, i.e. payment) the POST-VEND TRANSACTION DATA. 
Step 70 can be optional when a PRE-VEND TRANSACTION can bom satisfy the 
,0 requirements of step 40. "authorization' and step 70. "settling.- Examples of when Step 70 may 
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not be required. can include vending of a product or service when al the time of creating the 
PRE-VEND TRANSACTION DATA (i.e. the -authorization-) the exact amount of the total sat 
is known. Other examples of when step 70 may not be required can include creating PRE-VEND 
TRANSACTION DATA (i.e. the "authorization") where no bill for the product or service will be 
incurred by the user (customer) (i.e. products and/or services for a particular user are "free"). 

One example of a vending machine is shown in figure 2. a personal computer system, 
known a, a system 100. The arrangement on table 129 b comprised of a PC 102. a monitor 
128. a transaction control device 108 (shown in an exemplary embodiment as a combination of a 
magnetic card terminal 136 and debit card reader-writer 134 packaged together), a keyboard 110. 
20 io a modem 1 14. a mouse 1 12. a printer 104 and a controller 106. 

A reliable way to govern the use of a PC system and its various components is to 
effectuate control of the mouse 112. keyboard 110. printer 104. modem 114. telecommunication 
25 lines (phone, ISDN, asymmetric digital subscriber line) and other peripheral devices. A PC 

system which has a mouse and keyboard under regulated control of a transaction control device 
15 108 (such transaction control device capable of placing the mouse and keyboard in an inoperable 
smte) can effectively prevent unauthorized use of the PC system. With an inoperable keyboard. 
30 an unauthorized user can not make typographic input. Furthermore, an inoperable mouse 

prevents an unauthorized user from selecting functions or features, entering selections or chores 
or executing control of software programs. To further enhance and secure a PC system, 
regulating control of other components of the PC system can also be implemented. 

A transaction control device 108 is defined as any device that can accept coins, currency, 
magnetic cards, phone card, smart cards, credit cards, debit cards or other value storing medium 
and is capable of cornmunicating a set of qualifyittg/disqualifying dam or enabling/disabling data 
to. second control device. Transition control devices such as a debit card leader-writer. » coin 
or currency activated device or a credit card tern^ 

peripheral devices that a set of satisfying criteria has beet, .net and aUowance of system use is 
granted (an enabling signal). 

Figures 3A-3D show an exemplary embodiment for the present invention, an unattended 
business center in which product and services can be vended. The control of o vending machine 
can include monitoring and accounting for products and services rendered from the vending 
machine. Vending machines can include copier, such as copiers 602A-602F. phone/data-oort 
combinations such as phone 648. facsimile machines such as fax 6O4A-604B. and printers such as 
printer 104 and primer 612A-612G. Other types of vending machines can include, laptop/palm 
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computer prim stations such as laptop prim station 646. microfiche devices (not shown), 
projection equipment (not shown), scanners (not shown), and digital cameras (not shown). 
Additionally, peripherals such as personal computers (PC) 101/630, personal computer terminal 
(NET PC) 630. and network computer (NC) 630. as well as trauiuooal vending machines can be 
referred to generally as vending machines. 

A personal computer (PC)-PC terminal (NET PC>-network computer (NC) 630 can be a 
PC 102 and can be a PC-NET PC-NC 630A-630D. PC-NET PC-NC 630A-D and PC 102 can be 
referred to as PC-NET PC-NC 630 or generally as a PC 630. A NET PC can be i PC wilh a 
nciwurk connection to a server. Furthermore, o NET PC can rely on and utilize services 
remotely over the network. NET PC services can Include software, access to the Internet, access 
to remote locations, access to other online services, as well as access to other data transmission 
mediums. These additional transmission mediums can include a telecommunication service (wired 
and wireless), a telephone, integrated service digital network (ISDN), an asynunetric digital 
subscriber line (ADSL), a very small aperture transmission (VSAT) satellite, a cable modem, and 
a Tl telecoxmiumcadon line. A NC is a network computer reliant on a server for many 
computing functions. Such computing functions can include remote software access, access to the 
Internet, remote locations, other online services, as well as access to other data transmission 
mediums such as telecommunication service (wired and wireless), telephone, ISDN. ADSL and 
VSAT satellite. Furthermore, the NC can rely on an on-site, off-site remote, Internet, or other 
data connections to establish data corrimunicanons with a single server or multiple servers. 

PC 630 can be a specialized PC, which through software prevents a user from 
functionally using the PC 630 until a satisfying condition or state, is presented. Upon receipt of 
the satisfying criteria, PC 630 by way of software iiuervention allows a user to functionally use 
the PC 630. A unique feature of this form of PC is that while software grants md denies access 
to the PC system, software continues to oversee the user's activities, choosing to intervene and 
prevent the user from perfonnmg certam ftmc^ Functions to can be blocked 
comprise system security, including access to hardware , access to hardware settings, access to 
software, and or access to software settings. This specialized form of a PC 630 can generally be 
referred to as a public PC. For purposes of disclosure this form of PC will be referred to as a PC 
630. 

Vended products from a vending machine can include usage time, device usage count, 
printed output, copies, printed pages, fax transmissions, and other related supplies (e.g. food, 
beverage, staplers, film, rubber bands, paper clips, note pads, computer disks, pens, and 
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pcncUs). Vended services from a vending machine can include charging for usage time of a PC- 
NET PC-NC 630. charging for usage time of online services, access to program applications, or 
databases, and charging for electronic commerce transactions. 

A public access electronic commerce terminal is a computing device, such as a system 
500. A public access electronic commerce terminal can be referred to as an electronic commerce 
terminal, or a pervasive computing device. A public access electronic commerce terminal can 
effectuate control of a vending machine as required while allowing a user of the system to view, 
vend, respond to. or purchase from displayed interactive advertising. Furthermore, a user can 
make general inquires and obtain other information related to the interactive advertising from a 
public access electronic commerce terminal. A system 500 can be a public access electronic 
terminal. A system 500 can also be a transaction control device, such as a transaction control 
device 108. A system 500 can be referred to as a pervasive computing device. An E-PORT 
rnarmfactured by USA TECHNOLOGIES can be a system 500. USA TECHNOLOGIES E-PORT 
can be referred to as a pervasive computing device. 

The ability to view, vend, obtain information, respond to, or purchase from displayed 
interactive or electronic advertising by way of an electronic computing device is generally 
referred to as an electronic commerce transaction or as electronic commerce. A system 500 can 
also be an electronic computing device. 

A typical business center can be comprised of a plurality of vending equipment. A 
business center can include a copier 602A, a fax machine 604 A, a laptop/patanop print station 
646, a data-port/phone 648. and a PC-NET PC-NC 630 (PC 630). Furthermore, many business 
centers and retail outlets (store or locauun) require a plurality of copiers 602, a plurality of faxes 
604, a plurality of PCs 630, and other vending equipment to meet the needs of their customers. 
A control system, and operational method which can interface and control a plurality of different 
types of verjo^ equiptrjem is also required. It is also desirable that each vending rnachinc is 
networked to share resources and reduce undue duplication, and expense of equiptnenL For 
example, when printing a customer receipt is required, a single printer on the network can allow i 
plurality of vending machines to share the single printer. Furthermore, networking vending 
machines in a business center, or a retail outlet facility enables shared transaction processing 
capabilities and allows system integration with existing POS. PMS/M1S, and other network 
systems. A management information system (MIS) can be a POS system or a PMS system. 

Referring again to Figures 3A-3D, there is shown an unattended business center, which 
includes a plurality of systems 500. Referring to Figure 3A. there is shown a system 500 with a 
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first display means 582, a smart card reader/writer 548, a keypad 540 and a magnetic card 
acceptor 550. Additional Interface components (not shown) can be interfaced to system 500 to 
10 allow the acceptance of other identity forms such as keys, and biometrics. 

Referring to Figure 3B. there is shown business center furniture, referred to as tabic 129 
5 on which is shown a copier 602A interconnected with a system 500B. A system 500B can be a 
system 500. Also shown on table 129 is a printer 612A. data-port/phone 648, a smart card re- 
value station 638, and a laptop/palmtop print station 646 interconnected with a system 500C. A 
system SOX can be a system 500. A re-vaiue station 638 can be a system 500. A data- 
port/phone 648 can include or be operated by a system 500. Also shown is a server 632 
20 io mierconrectedwimateleajrnn^ Telecomrnunication Tine 642 can beaVSAT 

connection or other network type connection. 

Referring to Figure 3C. there is shown a computer workstation to illustrate a plurality of 
exemplary embodiments of how a system 500 can be integrated into, and control the use of a PC 
630. Although in an exemplary embodiment only a single system 500 is required to effectuate 
15 control of a PC 630, several systems 500 arc shown to illustrate how a system 500 can be 
mounted, or implemented to control a PC 630 in a variety of exemplary ways. 
30 A computer desk referred to as table 129 is shown on which is placed a printer 104, and a 

keyboard 110. Also, on table 129 there is shown a PC 630. A system 500 can be integrated into 
the PC 630, whereby control of PC 630 can be effectuated. Furthermore, there is shown a 
20 monitor 128 with a system 500 integrated into the monitor 128, whereby control of a PC 630 can 
35 be effectuated. There is also shown a system 500 mounted to the tabic 129. whereby control of a 

PC 630 can be effectuated. Additionally . there is shown in Figure 3D a keyboard 1 10 with a 
system 500 integrated into keyboard 1 10, whereby control of a PC 630 can be effectuated. 
40 Referring to Figure 3E there is shown a phone 180 with a system 500. A phone 180 can 

23 be a system 500. Rirtfoennorc. a phone 180 can be operationally related to a system 500. In 

addhioa. a phone 180 can be a public, private, wireless phone or cellular phone or other similar 
types of tdecomrminication device. Suitable phone 180 can include those manufactured by 
<5 GENERAL ELECTRIC, AT&T, NYNEX, SPRINT, MCI, BELL TELEPHONE (BELL 

SOUTH, BELL ATLANTIC, ETC.). SONY. AUDIOVOX, QUALCOM. ERIOCSON. 
MOTOROLA. 3COM, SHARP. PANASONIC, TEXAS INSTRUMENTS, CABLE AND 
WIRELESS. LDI, or other telephone manufacturers or suppliers. A phone 180 is a specific type 
of phone 648. A phone 180 can be a phone 648. 
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Referring to Figure 3F there is shown a cellular phone 182 with a system 500. A cellular 
phone 182 can be a system 500. A cellular phone 182 can be operationally related to a system 
500. Alternatively, a cellular phone 182 can be integrated with, but separate from t system 500. 
Suitable cellular phone 182 can include those manufactured by GENERAL ELECTRIC, AT&T. 
NYNEX. SPRINT. MCI. BELL TELEPHONE (BELL SOUTH, BELL ATLANTIC, ETC.). 
SONY. AUDIOVOX, QUALCOM, ERICKSON, MOTOROLA. 3COM, SHARP, 
PANASONIC. TEXAS INSTRUMENTS, CABLE AND WIRELESS, LD1, or other cellular 
telephone rnarrofacturers or suppliers. A phone 182 is a specific type of phone 648. A phone 182 
can be a phone 648. 

A phone 180, and a cellular phone 182 can be referred to as a data-port/phone 648. 
There is shown m Figure 4, a system 500. The system 500 includes numerous mutually 
exclusive control means. In a plurality of customer specifications and where customer cost 
considerations demand, there may arise a situation where a system 500 may not contain or require 
the use of certain features or functions. Accordingly, a system 500 can easily be manufactured to 
include or exclude a specific combination of control means to produce the desired control result at 
a desirable cost to a customer. For example, a customer may desire to operate a system 500 
without an infrared communications means 502. in such a case, a system 500 could be 
rrianufactured with the omission of specific control means, such as infrared communications 
means 502. in any combination, the same inclusion or exclusion of control means can be applied 
to other control means and to the system 500 in general. 

Interconnected with a microcontroller 532 is an infrared communications means 502 
whereby data communication between microcontroller 532 and a device externa) to a system 500 
can data twrnraunicate. A microcontroller 532 can be a controller 106 and can be implemented 
with a Z1LOG Z83C9320FSC or a Z1LOG Z8038220FSC. An mfrared c ormTn i nt na tion^ means 
502 can be implemented with an infrared remote control receiver module, such as a UTEON 
LT1033, and an infrared light emitting diode (LED) for transrnitting data, such as a LTTEON 
LT1062 LED. 

Figure 5 shows a network 600, implementing a plurality of systems 500 together with a 
PC 630, a server 632, a PMS/M1S 620 and a POS system 614. In an exemplary crorx>diment, a 
hand-held device, such as a palmtop computer, by way of infrared co mmuni ca ti ons means 502 
can access the network and all systems 500 connected to the network. Furthermore, a hand-held 
device by way of infrared communications means 502 can data communicate with a server 632 
and/or a POS system 614 and/or PMS/M1S system 620 and/or a PC 630. In addition, a hand- 
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held device can data comimmicatt by way of infrared communications means 502 with any 
vending equipment attached to a first local area network (LAN) 622 and/or a second local area 
10 network (LAN) 626 by way of a LAN connection means 556. 

In an exemplary embodiment, the use of a LAN can provide necessary network 
5 functionality. It is understood by one skilled in the an of network design that other acceptable 
network architectures could be employed to produce satisfactory results. For example, a wide 
area network (WAN) could be substituted, or used in combination with a LAN. For purposes of 
this disclosure all network architecture schemes will be generally referred to as a local area 
network (LAN). 

20 l0 In an exemplary embodiment, a service technician with a hand held device could record 

system readings and program miictoaaliry of any system 500 controller and/or a network server. 
By using a hand-held device to data cc^mnunicate with infrared commun i cations means 502. a 
technician can upload or download data including program code, service data, transaction data, 
and other operational data. 

Interconnected with microcontroller 532 is a light emitting diode (LED) indicator means 
504. whereby multicolored LED's can be utilized to indicate to a user the -status/ -state/ or 
30 -process step" of a routine or function. An example of a -status" function for LED indicator 

means 504, can be the "on-line" or -off-line" status of a printer attached to the printer interface 
530. An example of a -state" indication, by way of LED indicator means 504, can be a "out-of- 
20 order" indicator LED iUurainating when equipment or the system 500 is "out-of-service/ An 
example of a -process step' function by way of LED indicator means 504, can be a first step 
indicator fflurninating to indicate a "request for authorization-, a second step indicator 
illuminating to indicate an •approved authorization - preparing equipment for use", and a third 
step Indicator Ufuinrnating to Indicate the -equipment is ready for use/ An LED indicator means 
25 504 can be implemented by way of a plurality of PANASONIC LN21RPHL (red LED). 
LN31GPHL (green LED), and LN41YPHL (amber LED) LED's. 

mierconnccted with rrucrocomroUer 532 is an equipment control means 506. The 
45 equipment control means 506 enables and disables the vending equipment for use responsive to 

customer identification -authorization" by way of a smart card, debit card, credit card, or other 
Input identification means. An equipment control means 506 can be irnplenoented with at least 
one relay, such as an OMRON relay 0G2V-1-DC5, and/or at least one opto-isolator. such as 
QUALITY TECH #MID400QT. 
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ln an exemplary embodiment, a vending machine such as a printer 104, PC 630, a 
projector (not shown), tax machine 604A or copier 602A can be controlled by way of equipment 
control means 506. Such control can be effectuated by activating and deactivating a switching 
device (a switching device can be an integrated part of the equipment control means 506), such as 
relay, or a transistor, or other control circuit operationally responsive to microcontroller 532. 
Control of a vending machine can be facilitated by way of a switching device in a first state 
activating a circuit or setting a first state within the vending machine allowing the vending 
machine to function normally. Furthermore, the vending machine can be deactivated for use, by- 
way of a switching device, in a second state, breaking a circuit or setting a second state within the 
vending machine, disabling the vending machine's functionality. 

Interconnected with microcontroller 532 is a vend counter/timer means 508. The vend 
counter/timer means 508 independently counts and/or times events that occur external to system 
500. Mcrocontroller 532 by way of the vend counter/timer means 508 can program functionally 
of the vend counter/timer means 508. Furthermore, vend counter/timer means 508 can monitor 
the status of a vend cycles, counts of vending events, and frequency of cycles wherein a rate, or 
rate change over a time period if required. Additionally, counter/timer means 508 can monitor 
time intervals, where vending price may depend on the length of time, a function, feature or 
vending machine is in use by a customer. A vend counter/ time means 508 can be implemented 
with a ZILOG £Z80-CTC. and or a QUALITY TECH JMID400QT opto-isolator. 

Imerconnected with microcontroller 532 is a keyboard and mouse control means 510. In 
an exemplary embodiment, a keyboard/mouse control means 510 can be implemented with 
clamping voltages (for PC keyboard and PS2 style mouse) and mono-polar transmission voltages 
(for serial style mouse). 

Interconnected wim nucrocontroller 532 is a printer/modem control means 512. In an 
exemplary emhodtment. a printer/modem control 5 12 enables and disables usage of a printer and 
modem, responsive to control signals from microcontroller 532. The PC by way of system 500 
can share the printer with the system 500, such that both the PC and system 500 can print to the 
primer. The PC by way of system 500 can share the modem with system 500, such that both the 
PC and system 500 can use the modem for remote data comrnunications. 

ijitercorinected with microcontroller 532 is a telephone interface control means 514. In an 
exemplary embodiment system 500 by way of telephone interface control means 514 enables and 
disables the usage of a telecommunication line. A telephone interface control means 514 can be 
implemented as previously disclosed as telecommunication control means 312. Furthermore, 
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telephone interface control means 514 can include a SILICON SYSTEMS 75T202-IP DTMP 
decoder, whereby microcontroller 532 by way of telephone interface control means 514, detects 
the telephone number being dialed by a vending machine, such as a fax. PC 630, data-port/phone 
648, or smart card re-value station 638. 

Interconnected with microcorttrollcr 532 is an electrically erasable read only memory 
("EEROM ") 516. Such an EEROM 516 can be a MICROCHIP 93LC66 serial EEROM. 

Interconnected with microcontroller 532 is a non-volatile memory 518. Such a non- 
volatile memory 518 can be a DALLAS SEMICONDUCTOR DS 1643-120 or DS-1743. 
Furthermore, the DS 1643- 120 or DS-1743 can provide a non-volatile date and rime function 
whereby microcontroller 532 can be responsive to events based on date and time and date and 
time stamp transactions as they occur. 

In an exemplary embodiment a nun-vuliiile memory 518 can be a computer hard drive, 
compact disk read only memory (CDROM). floppy drive including IOMEGA ZIP drives, flash 
memory, or other semiconductor, magnet or optical type storage device and or medium. 

Interconnected with microcontroller 532 is a microcontroller monitor 520. Such a 
microcontroller monitor 520 can be a DALLAS SEMICONDUCTOR DS1232. Microcontroller 
monitor 520 provides a power-on reset signal to microcontroller 532. A reset signal can be 
applied to microcontroller 532 when the power supply voltage applied to the microcontroller 
monitor 520 falls outside a specific range of voltage (preset within the microcontroller monitor 
520). A reset signal can also be applied to microcontroller 532, should niicrccontroDcr 532 fail 
to provide a reset signal to a watchdog clock time-out counter within microcontroller monitor 520. 

Interconnected with microcontroller 532 is a hardware security interface means 522. 
Hardware security interface means 522 includes a closed loop interface. A loop of wire can be 
woven through a series of devices such as a keyboard 110, mouse 112, monitor 128 and PC 630. 
An 'alarm condition" results if the wire loop is electrically broken. Further, hardware security 
interface means 522 includes a plurality of tilt sensors, wherein tilt or motion sensors can be 
placed on a plurality of vending equipment and peripherals. An alarm signal is resultant if me tilt 
sensors are activated (excessive tilting occurs). Furthermore, an "alarm condition" service 
request can be data communicated by way of the LAN network connection means 556 to any 
destination location, remote or on the network. Alarm destination locations can include a front 
desk, security office, owner of the retail store, police or other vending device such as a server 
632, a POS system 614, a PMS/M1S system 620 or a PC 630. A hardware security interface 
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means can be implemented with CAROL hook-up wire type C2064. ANA MET INDUSTRIAL, 
INC. strip wound hose type stainless steel Ul (armored cable) can be used to enclose and protect 
the security wire loop. Till can be measured be a COMUS INTERNATIONAL #CA2Q-U or a 
FIFTH DIMENSION 0TS7-O mercury switch. 

Interconnected with microcontroller 532 is an alarm means 524. An alarm means 524 can 
be implemented using a PANASONIC piezoelectric ceramic buzzer IEFB-RL37C22. In an 
exemplary embodiment, a single enclosure fastened to a vending machine can contain a system 
500, a hardware security Interface means 522 (including motion and/or tilt sensors), and an alarm 
mMTn 524. Morion of the vending machine imparts motion of fastened system 500 causing a 
tilting "alarm condition." Alternatively, an enclosure not fastened to a vending machine 
co ntaining a system 500, hardware security interface means 522, and alarm means 524 can have 
motion and/or lilt sensors fastened to a vending machine external to the system 500 enclosure 
interconnected as required for desirable operability. 

Interconnected with microcontroller 532 are relay switches 526. Relay switches 526 can 
be utilized for general-purpose load and signal switching being responsive to control signals from 
niicTocorUTollcr 532. A general-purpose relay switch 526 can be implemented by way of an 
OMRON G5V-1-DC5 or an OMRON G3B-1174P-US-DC5 (for high current loads). 

Interconnected with rnicrocontroller 532 is a solenoid control means 528. Solenoid 
control means 528 is responsive to control signals from microcontroller 532 and can effectuate 
driving of a solenoid. In an exemplary embodiment, me solenoid control means 528 Is responsive 
to a system 500 detecting an "out-or- supply" condition of a vending machine and opening a 
supply door/drawer to allow a customer to restock the vending machines. Supplies can include 
paper, ink and toner for a copier, printer, fax, or PC. In another exemplary embodiment, the 
solenoid control means 528 can lock and unlock the business center furniture, such as table 129, 
when circumstances require. In another exemplary embodiment, a solenoid control means 528 
can lock and unlock a retail store lacatkm essentially granting access to a 24-hour area of me 
store. A solenoid control means 528 can be implemented by way of a QUALITY TECH triac 
output opto-isolator #MOC3010QT and or a QUALITY TECH gated triac Q2015L5. and/or a 
GUARDIAN solenoid. 

Interconnected with rnicrocontroller 532 is an auxiliary terminal interface control means 
530 for interfacing with a transaction control device 108. 
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taterconnected with microcontroller 532 is a plurality of input devices including a voice 
and/or handwrinng capture and recognition means 534, a bar code reader 536, a 
fiogerprint/palra/hand reader biometric means 538. and a keypad 540. Each of these input 
devices performs the indicated function independent of microcontroller 532 and by way of data 
communications with microcontroller 532 data communicates results of the input function to 
microcontroller 532 for interpretative post processing. Handwriting capture and analysis 
processing allows a system 500 to capture a customer's signature. Operating on the captured 
signature an analysis or customer validating process can be performed. Furthermore, the 
captured signatures can be utilized for authorization of the transaction and for credit card 
processing purposes. 

A keypad 540 can be a touch screen. A voice and/or handwriting capture and recognition 
means 534 can be a touch screen. A suitable touch screen can be a part number TPl PN 1059-001 
manufactured by TRANSPARENT PRODUCTS, INC.. In addition, a touch screen controller 
part number ADS7843 manufactured by BURR BROWN can be utilized to implement a keypad 
540. 

Interconnected with microcontroller 532 is a personal computer memory card industry 
association (PCMCIA) interface 542. Industry standard PCMCIA compliant devices can be 
plugged into the PCMCIA interface 542 and data communicate with microcontroller 532. In an 
exemplary embodiment, a hand-held device, notebook computer, laptop/palmtop computer, 
modem or other data communication means or other data processing equipment (generally 
referred to as other data processing equipment) can by way of PCMCIA interface 542 access 
network 600. Access to the network can selectively include other systems 500, vending 
machines, servers, VSAT communications, or any other device or comrm miration means 
connected so the network 600. Furthermore, other data processing equipment by way of 
PCMCIA interface 542, can data communicate with a server 632, POS system 614. PMS/MIS 
system 620, or PC 630. Other data processing equipment can data fomrnrinifiatr by way of the 
PCMCIA interface 542 with any vending machine or other device attached to the first LAN 
network 622 or the second LAN network 626 by way of a system 500 mtercoonected with said 
vending machine. 

As an example, a service technician desiring to record network system readings or 
program functionality of a system 500 controller or network server (referred to as a "universal 
server*) can do so by way of PCMCIA interface 542. With a band-held device, notebook 
computer, laptop computer, palmtop computer, or other data processing device interconnected to 
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the PCMCIA interface 542 the technician can upload or download data including program code, 
service data, and other operational data. 

The term "universal server" is defined as a server, network server or data processing 
device capable of supporting data communication with other data processing devices. Further* a 
universal server can be a PC 630, PMS/MIS or POS system, or other dedicated computing 
device. A system 500 can be a universal server. A universal server can reside on a network 600 
locally or remote ty. There can be more than one universal server on a network 600. In addition, 
a single universal server can monitor and control numerous different (related or unrelated) 
networks 600. In this fashion, a single universal server or multiple universal servers can monitor 
an unlimited number of networks 600 worldwide. Processing and data communications can occur 
between different networks 600 that have a universal server in common. Processing and data 
communication between more than one universal server can occur. Additionally, data 
communication between more than one independent network 600 can occur by way of a plurality 
of universal servers data communicating with each other. A universal server can have data 
connection means to the Internet, be an Internet based server (a web server) or be an Internet 
based data storage or processing device. 

Interconnected with microcontroller 532 is a modem 544. Modem 544 can be used to 
data conunuiucate with remote locations, such as a credit bureau, other service processing 
centers, other servers, or other data communicating devices (including other systems 500). A 
modem 544 can be a CERMETEK CH1786LC modem. 

Interconnected with microcontroller 532 is a plurality of card and key readers and writers 
including smart card reader/writer 548, p^e™**^ card reader/writer 550, debit card reader/writer 
552 and a hotel roam key/card interface 554. Each interface accepts a form of customer 
t H '» n ' if r i rtw n and data cxmmw'nfcflteg with m icro c ont roller 332. A smart card reader/writer 548 
can be a GEMPLUS GCR4O0, or a GEMPLUS GCM00, or a NEURON MSR-100, or a 
NEURON MSR-270 series. A magnetic card reader/writer 550 can be a XICO 7102ESA, or a 
XICO 6272SA, or a NEURON MSR-100, or a NEURON MSR-270 series, or a NEURON 
MCX-370-1R-O101 . A debit card reader/writer 552 can be a DEBITEK, DAYNL. 
SCHLUMBERGE, ACT. XCP, ITC. COPICARO brand of debit card reader/writer, or other 
transaction control device 108. 

Interconnected with microcontroller 532 is a local area network (LAN) network control 
means 556. A LAN network connection means 556 includes a wireless communication means 
558, a carrier current communication means 560 and a hardwired communication means 562. A 
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wirckss transceiver means 558 can be a WIRELESS TRANSACTION CORPORATION WCC- 
1200, WTC-1300, STU-200, or a STU-300. A carrier current communication means 560 can be 
effectuated with traditional carrier current technologies, or spread spectrum technologies. Such a 
communication means 560 can be implemented as desired and known to one skilled in the art. A 
hardwired transceiver control means 562 can be implemented by way of fee RS232 standard serial 
communication, or RS485 serial communication. RS485 data communication can be effectuated 
with a pair of wires (DATA "A* wire and DATA "B w wire). Further, a hardwired 
coniraunication means 562 can be irnplerncnted using Ethernet, token ring, TCP/IP, Net Buoy or 
other networking scheme as is known to one skilled in the art 

In an exemplary embodiment the LAN network connection means 556 allows vending 
equipment to be located in permanent or temporary 'stationary locations, " "in-roora locations* 
and on "mobile carts.* A mobile cart PC 630, copier 602A or fax 604A can be located pool side, 
in a recreation area, or in a hotel room and remain connected to the LAN network by way of 
LAN connection means 556, wireless cornmunicadon means 558, carrier current communication 
means 560, or hardwired communication means 562. 

Interconnected are a first cornrnunication means 564 and a second cornrnunication means 
566, The first and second communication means 564 and 566 can be PARALLEL, RS232, 
RS485, PCMCIA, LAN or other standard communication ports. Interconnection to peripheral 
devices can include printers, network controllers, hand-held devices, and PC's 630. A first and 
second communicauon means 564 and 566 can be implemented with a SIPEX SP235 A (RS232 - 
TTL converter) or a MAXIM MAX244CQH, and/or a MAXIM MAX481 (RS485 converter). 

Interconnected with microcontroller 532 is a parallel interface 568. By way of parallel 
interface 568, microcontroller 532 can data annmuoicate bi-directionally with other data devices. 
Parallel interface 568 can support standard parallel comrmintfatwm formats in c l ud i ng ECC and 
ECPfocmats. Networking with other PC's 630 can also be effectuated by way of parallel 
interface 568. 

Interconnected with microcontroller 532 are voice record and playback means 570. An 
interconnection exists between the voice recorder and playback means 570 and a microphone 572. 
A further interconnection exists between the voice recorder and playback means 570 and a 
speaker 574. Data communication to system 500 by way of LAN network connection means 556 
can include bi-directional voice and video data conununicatkms. Microcontroller 532, voice 
record and playback means 570. microphone 572, speaker 574, camera 578. and. optionally, 
other elements of system 500 can be combined for an interactive user response system. The 
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interactive user response system allows users of the system to effectively communicate data, 
voice, audio, and video over the systems and network described herein. 

la an exemplary embodiment, an intercom system can be operationally established 
between a plurality of systems 500 and a PC 630. server 632, POS system 614. PMS/MIS system 
620, or other central location (like the front desk in a hotel, security office, etc.). Voice record 
and playback means 570 including a microphone 572 and a speaker 574 can be implemented with 
an OKI SEMICONDUCTOR MSM9841 or a OKI SEMICONDUCTOR MSM6585RS, a 
PANASONIC JWM-034BY electric condenser microphone cartridge, and a PANASONIC fEAS- 
3P128A micro speaker. 

In an exemplary embodiment, a customer/user can respond to an advertisement displayed 
on the first or second display means 580 or 582. By way of LAN network connection means 556 
a customer can be connected with a sales organization, a help desk, or an information center (hi 
general an ORGANIZATION). By interactively communicating with the organization by way of 
microphone 572, speaker 574, camera 578 and the first or second display means 580 and 582, a 
customer can obtain product, service, or other information. Should a customer decide to buy, or 
should a payment or identification (ID) be necessary, a customer can present appropriate ID at 
smart card reader/writer 548, magnetic card reader/writer 550, debit card reader/writer 552, 
room key/card interface 554 or any other appropriate input to system 500. Appropriate 
identification means can include ID, credit card, smart card, cash, coin, debit card, or biometric 
input. In an exemplary enibodirnent, goods and services can be purchased, and electronic 
commerce effectuated between a user, a system 500, and a location, site, and organization (local 
or remote). 

Interconnected with microcontroller 532 is a first display 582. First display 582 can be a 
liquid crystal display (LCD), wherein transaction ^formation and advertising can be displayed. 
A first display 582 can be implemented by way of an OPTREX #DMF-5002NY-EB super-twist 
graphics module, or an OPTREX #DMC-6204NY-LY liquid crystal display, or a OPTREX 
#DMF-50944NCU-FW-1 and an EPSON SED1354FOA LCD controller. 

Interconnected with microcontroller 532 is a video record and playback means 576. An 
interconnection exists between video record and playback means 576 and a camera 578. A 
further mteroonnection exists between the video processing and playback means 576 and a first 
display means 582 and a second display means 580. In an exemplary embodiment, a video 
intercom system can be operationally established between a plurality of systems 500 and a PC 
630, server 632, POS system 614, PMS/MIS system 620, or other central location (like the front 
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desk in a hotel, security office, etc.). Video record and playback means 576 including camera 
578. a first display means 582, and a second display means 580 can be implemented with a 
PANASONIC #BS7259L black and white CCD camera, a cathode ray tube (CRT) monitor, a 
OPTREX #DMF-5002NY-EB super-twist graphics module, and/or an OPTREX 0DMC-62O4NY- 
LY liquid crystal display, or a OPTREX #DMF-50944NCU-FW-1 and an EPSON SED1354FOA 
LCD controller. 

In an exemplary embodiment, a plurality of systems 500 can be connected to a plurality of 
vending machines. Furthermore, a plurality of systems 500 can be networked together with a PC 
630. a server 632, a PMS/MIS 620. or a POS system 614. There is shown in Figure 5, a 
network yh^^ 600. referred to as network 600. implementing a plurality of systems 500 
networked together with a PC 630, a server 632. a PMS/MIS system 620, and a POS system 614. 
Any number of vending machines and vending machine types can be controlled by way of a 
plurality of systems 500. Any number of servers, POS systems. PMS/MIS systems, and remote 
locations can be controlled by way of network 600. 

In an exemplary embodiment, a plurality of systems 500 independently data communicate 
with a server 632. a POS system 614, a PMS/MIS system 620, or a PC 630. As previously 
disclosed a server 632. a POS system 614, a PMS/MIS system 620, and a PC 630 that gives 
remote access to any of these types of devices including Internet access by way of a PC 630 or 
VSAT connection, will be genetically referred to as a universal server. A universal server can 
also be a system 500. 

Interconnected with a copier 602A can be a system 500B. A system 500B can be a 
system 500. Further, interconnected with a copier 602B can be a system 500F. A system 500F 
can be a system 500. A further interconnection exists between system 500B and the first LAN 
622. A further rnterconnection exists between system 500F and the second LAN 626 by way of a 
concentrator 608. A further interconnection exists between the concentrator 608 and me second 
LAN 626. 

Concentrator 608 can be a system 500, whereby a plurality of systems 500 can 
interconnect with a single concentrator 608. Implementing a concentrator 608 allows fewer direct 
system 500 tnterconoxtkras to the first LAN 622 or the second LAN 626. Furthermore, when a 
plurality of systems 500 are interconnected with a concentrator 608, data communkauon to any 
individual system 500 by way of a concentrator 608 is unimpeded. Furthermore, such data 
communication by way of a concentrator 608 is transparent to the fust LAN 622, and/or the 
second LAN 626, and/or the systems 500, which are interconnected with the concentrator 608. 
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The first LAN 622 and the second LAN 626 can be the same LAN, andVor alternatively 
different LANs. Furthermore, when the first LAN 622, the second LAN 626. and any other 
LAN are to be interconnected, to become the same LAN, an interconnection between a plurality 
of separate LANs can be perfected by way of at least two wireless transceivers 603A and 603B. 
In an exemplary embodiment, a type of wireless transceivers 603A and 603B can be radio 
frequency RF type, spread spectrum type, carrier current type, and/or other wired or wireless 
data communication type methodologies. 

Interconnected with a fax machine 604A can be a system 500C. A system 500C can be a 
system 500. Interconnected with a fax machine 604B can be a system 500G. A system 500G can 
be a system 500. A further interconnection exists between system 500C and the first LAN 622. 
A further interconnection exists between system 500G and the second LAN 626 by way of a 
concentrator 608. 

Interconnected with the fax machine 604 A, by way of the system 500C, is a remote 
location 636. Alternatively, fax machine 604A can interconnect and data communicate with 
remote location 636 without the need of a system 500C. Remote location 636 can be an online 
service, Internet site, credit bureau, database, service center, or other remote location. Remote 
location 636 can be located on-site in relative geographic proximity to fax machine 604A or off- 
site geographically located anywhere in the world. Furthermore, me fax machine 604A can data 
communicate with remote location 636 by way of standard network protocols, by way of an 
Internet type connection, modem, ISDN, ADSL, VSAT satellite communication, dedicated 
hardware connection. TCP/IP, other network means, or other wired or wireless cornmunication 
means. Furthermore, remote location 636 can simultaneously manage data communications 
between any number of networks 600 and remote location 636. Data conrniunications can also be 
facilitated between different networks 600 geographically located anywhere in the world by way 
of two or more networks 600 having in common shared data co mm u nic a t ion resources with a 
remote location 636. 

Literconnected with a PC 630A can be a system 500A. A system 500A can be a system 
500. Interconnected with a PC 630B can be a system 500E. A system 500E can be a system 
500. A further mterccrancction exists between system 500A and the first LAN 622. A further 
interconnection exists between system 500E and the second LAN 626 by way of a concentrator 
608. 

Interconnected with the PC 630A is a remote location 606. Remote location 606 can be 
an online service, Internet site, credit bureau, database, service center, or other remote location. 
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Remotc location 606 cm be located on-site in relative geographic proximity to PC 630A or ofT- 
site geographically located anywhere in the world. Furthermore, the PC 630A can data 
conununicate with remote location 606 by wiy of standard network protocols, by way of an 
Internet type connection, modem, ISDN, ADSL, VSAT satellite communication, cable modem, 
Tl telecommunication line, dedicated hardware connection, TCP/IP, other network means, or 
other wired or wireless cooimunication means. Additionally, remote location 606 can 
simultaneously manage data communications between any number of networks 600 and remote 
location 606. Data coinmuiucatioas can also be facilitated between different networks 600 
geographically located anywhere In the world by way of two or more networks 600 having in 
common shared data communication resources with a remote location 606. 

Interconnected with a debit card/re-value station 610 can be a system 500H. A system 
500H can be a system 500. A further interconnection exists between system 500H and the second 
LAN 626, by way of the concentrator 608. The debit card/re-value station 610 can be in the 
form of a customer service kiosk, or a general service kiosk. 

In an exemplary embodiment, a customer can purchase, and/or re-value/transfer value or 
otherwise re-value and/or obtain a valid " ready-to-use " form of ID (to activate a system 500). 
For example, a customer can present credit card, cash, coin, or other currency means and obtain 
a debit card, smart card or other ID form. Access to products and services from the vending 
msrhWc controlled by way of network 600 can then be obtained with the valid farm of ID. A 
customer can also present a credit card, cash, com, or other currency means and transfer 
value/credit/cash to a smart card, or other form of ID. A customer can also present a valid ID to 
purchase business supplies. Business supplies available from the debit card/re-value station 610 
can include postage stamps, staplers, paper clips, paper supplies, writing utensils, binding and 
presentation materials, and other business related products. 

hrtercoiinected with a primer 612A is the first local area network (LAN) 622. The printer 
612A can be a system 500 in combination with a printer, or print mechanism In an exemplary 
embodiment, a printer 612A can be a general-purpose printer for use by a customer, and/or any 
system 500 device on network 600. Any vending machine or universal server on the first LAN 
622 or the second local area network (LAN) 626 can also access and data communicate with the 
printer 612A. Applications for the printer 612A can include general-purpose printing, transaction 
receipt printing, hotel/retail oudet summary report printing, advertisement printing, coupon 
printing, ccinputer/noter>ooWlaptop/palmtop printing, and hotel/retail outlet activity report 
printing. 
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Interconnected with a printer 6I2B is the second LAN 626. The printer 612B can be a 
system 500 in combination with a printer. In an exemplary embodiment, a printer 612B can be a 
general-purpose printer for use by a customer, and/or any system 500 on network 600. 
Furthermore, any vending machine or universal server on the first LAN 622. or the second LAN 
626 can utilize printer 612B. Applications for the printer 612B can include general purpose 
printing, transaction receipt printing, hotel/ retail outlet summary report printing, advertisement 
printing, coupon printing, computer/notebook/ laptop/pilmtop printing, and hotel/retail outlet 
activity report printing. 

The printer 612A and the printer 612B are independently accessible, programmable and 
network functional. Furthermore, any number of printers 612A, or 612B can be interconnected 
on network 600, each of said printers 612A, 612B being independently accessible, programmable 
and network functional. In an exemplary embodiment, sufficient quantities of printer 612A, or 
612B can be interconnected with the network 600 to best serve customer convenience. 

Interconnected with a pre-paid telephone card vending (re-value and/or dispense) machine 
624 can be a system 500 J. A system 500J can be a system 500. A further interconnection exists 
between the system 500J and the first LAN 622. In an exemplary embodiment, the pre-paid 
telephone card vending machine 624 can effectuate the dispensing and re-valuing of pre-paid 
telephone cards. In addition to the pre-paid telephone card's intended use of operating a 
telephone, the pre-paid telephone card can also be utilized as an ID form to access, by way of a 
system 500, vending equipment interconnected with a system 500 and network 600. 

Interconnected with vending machine 640 that dispenses goods, services, food, or 
beverage can be a system 500K. A system 500K can be a system 500. A further interconnection 
exists between the system 500K and the first LAN 622. In an exemplary embodiment, the food 
and beverage vending machine 640 can effectuate the dispensing of goods and services, food and 
beverage products. 

Interconnected with an inforrnadon/Internet kiosk 628 is the second LAN 626. The 
infonnation/lmernei kiosk 628 can include a system 500 in combination with a PC 630 or other 
computer data communication equipment. In an exemplary embodiment, the information/ Inte met 
kiosk and a system 500 interconnected in combination with the information/Internet kiosk 628 can 
effectuate electronic commerce transactions (payment, shipping, ordering, etc.). Additionally, 
such a system can provide access to and can effectuate transactions for products and services 
including other on-line, and/or off-line transactions (i.e. travel information, coupons, advertising, 
general use. entertainment, business, etc.). 
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Inicrconnecicd wiih a PMS/MK system 620 can be a system 500D. A system 500D can 
be a system 500. A further mteicooncctioo exists between the system 500D and tbe first LAN 
622. In an exemplary embodiment, the PMS/MIS system 620 can allow centralized progTarnming 
and control of the network 600. The PMS/MIS system 620 can manage data processing needs of 
the network 600, can store and allow modification of vending machine settings, and implement 
gathering and maintain marketing, customer survey and other informational databases. 
Furthermore, PMS/MIS system 620 can support transaction processing, and/or implement the 
universal server functionality. 

Interconnected with the management information system 620 is a remote location 618. 
Remote location 618 can be an online service, Internet site, credit bureau, database, service 
center, or other remote location. Remote location 618 can be located on-site in relative 
geographic proximity to management information system 620 or off-site geographical ry located 
anywhere in the world. Further, The management information system 620 can data communicate 
with remote location 618 by way of standard network protocols, by way of an Internet type 
connection, modem, ISDN, ADSL, VSAT satellite communication, cable modem, Tl 
telecommunication line, dedicated hardware connection, TCP/IP. other network means, or other 
wired or wireless communication means. Furthermore, remote location 618 can simultaneously 
manage data communications between any number of networks 600 and remote location 618. 
Additionally, data communications can be facilitated between different networks 600 
geographically located anywhere in the world by way of two or more network 600 having in 
common shared data communication resources with a remote location 618. 

Interconnected with a point of sale (POS) system 614 can be a system 5001. A system 
5001 can be a system 500. A further interconnection exists between the system 5001 and the first 
LAN 622. In an exemplary embodiment, the POS system 614 can allow centralized programming 
control of the network 600, while managing and retaining all current in-store programming and 
furtccooaliy. The POS system 614 can manage data processing needs of the network 600, can 
store and allow modifications of vending machine settings, and can implement garnering and 
maintain mailcting, customer survey and other informational databases. Further, POS system 
614 can support transaction processing, and/or implement the universal server functionality. 

Interconnected with the POS system 614 is a remote location 616. Remote location 616 
can be an online service, Internet site, credit bureau, database, service center, or other remote 
location. Remote location 616 can be located on-site in relative geographic proximity to the POS 
system 614 or off-site geographically located anywhere in the world. Further, the POS system 
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614 can data communicate with remote location 616 by way of standard network protocols, by 
way of an Internet type connection, modem, ISDN, ADSL, VSAT satellite communication, cable 
modem, Tl telecommunication line, dedicated hardware connection, TCP/IP, or other network 
means, or other wired or wireless communication means. Additionally, remote location 616 can 
simultaneously manage data communications between any number of networks 600 and remote 
location 616. Data comimmications can also be facilitated between different networks 600 
geographically located anywhere in the world by way of two or more networks 600 having in 
common shared data communicatioo resources with a remote location 616. 

Interconnected with a serveT 632 is the first LAN 622. A server 632 can be a system 
500. In an exemplary embodiment, the server 632 can allow centralized programming control of 
the network 600, while managing and retaining all current m-store programming and functionally. 
The server 632 can manage data processing needs of the network 600, can store and allow 
modifications of vending machine settings, and can implement gathering and maintain marketing, 
customer survey and other informational databases. Also, server 632 can support transaction 
processing, and/or implement the universal server functionality. 

Interconnected with a smart card re-value station 638 is the second LAN 626. A smart 
card re-value station can be a system 500. The smart card re-value station 638 can accept a valid 
form of ID, and/or currency. Furthermore, the smart card re-value station 638 can data 
communicate by way of the auxiliary terminal control means 530, to a smart card. Additionally, 
by way of the universal server and/or the dynamic identification interchange (DH) the smart card 
re-value station 638 can add or subtract value (monetary/credit/units) from a smart card. (The 
dynamic identification interchange is further disclosed in Figure 1 1 in the transaction routing 
routine 900, block 908.) The smart card re-value station 638 can also display the available 
amount of value (nwoetary/crednVuiuts) available and currently stored on. or accessible by the 
smart card. A user can afeo select an amount to operate on (credit/debit) by way of a keypad 
540. Additionally, a user can select the amount to add, subtract, or transfer from the smart card 
and from other banking, credit accounts, or other databases by way of smart card re-value station 
638 p icp r o g r a mnung, universal server settings, or other input means. In an exemplary 
embodiment, the smart card re-value station 638 can, by way of the universal server and/or the 
DU transfer funds Co and from, or between accounts), bank accounts), credit bureau(s), or other 
databases. The accounts or databases can be on-site, off-site, and/or accessible by way of remote 
location 606, 616, 618. 634. 636. or network 600. 
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lateiconoected with the server 632 is a remote location 634. Remote location 634 can be 
an online service. Internet site, credit bureau, database, service center, or other remote location. 
Remote location 634 can be located on-site in relative geographic proximity to server 632 or off- 
site geographically located anywhere in the world. The server 632 can also data communicate 
with remote location 634 by way of standard network protocols, by way of an Internet type 
connection, modem. ISDN, ADSL. VSAT satellite communication, cable modem, Tl 
telecommunication line, dedicated hardware connection, TCP/IP. other network means, or other 
wired or wireless conmunication means. Furthermore, remote location 634 can simultaneously 
manage data communications between any number of networks 600 and remote location 634. 
Additionally, data communications can be facilitated between different networks 600 
geographically located anywhere in the world by way of two or more networks 600 hiving in 
common shared data communication resources with a remote location 634. 

The remote location 606, remote location 616, remote location 618, remote location 634. 
and remote location 636 can be the same remote location. Also, remote location 606, remote 
location 616, remote location 618, remote location 634, and remote location 636 can be data 
communicated to with similar or dissimilar data communication types or means. Furthermore, 
remote location 606, remote location 616, remote location 618, remote location 634, and remote 
location 636 can be different remote locations with different services or different functionality. 

Interconnected with access control terminal 650 is the second LAN 626. Access control 
terminal 650 can be a system 500. In an exemplary embodiment, an access control terminal can 
be utilized to accept ID and gram access to secured areas. For a retail location that has a 24-hour 
access area, an access control terminal 650 can be used to allow the general public to present ID 
to be verified and to enter Che secured area. Acceptable forms of identification can include a 
smart card, or a magnetic card (i.e. phone, credit card, debit card, pre-paid, automated teller 
machine (ATM) or other bank or private issued card), hotel room key/card or other insertion type 
identifying devices. Additionally, biometric input such as handwriting, voice, finger, palm, hand, 
eye (iris scan) identification can also be an acceptable forms of CD. 

There is shown in Figure 6A-6B, a floor plan illustrating how a network 600 with a 
plurality of vending machines and a plurality of systems 500, could be implemented in a retail 
location or in a hotel. Referring to Figure 6A, a representative floor plan of a retail location 
offering business services 229 is shown. Referring to Figure 6B, a representative floor plan of a 
hotel offering business service 238 is shown. Hotel rooms 244 illustrate how business products 
and services can be made available within a hotel room. Business Center/Lobby 



WO 00/04475 



PCTAJS99/15922 



-27- 

Arei/Confercncc room 240 illustrates bow business products and services can be made available 
m dedicated areas of a hotel. Additionally, the front desk area 242 is shown with copier 602B 
and Fax 604B shown behind the front desk. In an exemplary embodiment, hotel operations 
copter, faxes, PC's and other vending machines can be connected to a network 600 and all 
business equipment (public use and private use) can be monitored, controlled and audited. 

There is shown in Figure 7A-7C, a plurality of exemplary embodiment interconnection 
schemes between a PC 630, a system 500, and a local area network (LAN), such LAN can be the 
first LAN 622, or the second LAN 626. Referring to Figure 7 A, there is shown a PC 630 with a 
system 500 built into the PC 630. A further iaterconnection exists between the system 500 and 
me LAN, such as first LAN 622 or second LAN 626. PC 630 can be responsive to the system 
500, and controllable by die system 500. Furthermore, both the system 500 and the PC 630 (by 
way of the system 500) can data communicate over the first LAN 622. 

Referring to Figure 7B, there is shown a system 500 external to a PC 630. The system 
500 can be mounted to another object or located in another object such as a being integrated into a 
keyboard, monitor or other device. An interconnection exists between the system 500 and the PC 
630. A further mterconnection exists between the system 500 and a LAN, such a LAN can be the 
first LAN 622 or the second LAN 626. PC 630 can be responsive to the system 500, and 
controllable by the system 500. Furthermore, both the system 500 and the PC 630 (by way of the 
system 500) can data communicate over LAN 622. 

Referring to Figure 7C, there is shown a PC 630 interconnected with the LAN. Such a 
LAN can be me first LAN 622, or the second LAN 626. In this exemplary embodiment, a 
separate system 500 is not required. In this embodiment, the PC 630 provides the necessary 
functionality Co integrate to the LAN. In this embodiment, functionality of the system 500 resides 
in software and hardware of the PC 630. As required by the application, the system 500 can be 
(as required) physically or otherwise integrated in the PC 630. This embodiment is particularly 
useful in original equipment manufacairing (OEM), wherein U may be desirable to build the 
system 500 functionality directly in to the PC 630 at the time of manufacturing to minimize the 
integration work, system testing, and cost of the entire system. 

There ts shown in Figure 8, a security configuration implemented by way of a system 
500. A system 500 by way of a security interface means 522 and a wire loop 146 is 
interconnected with a PC 630, scanner 118, keyboard 1 10, printer 104, modem 1 14, and a mouse 
112. 
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In an exemplary embodiment, all equipment accessible to the public is interconnected with 
wire loop 146. Electrical continuity status of wire loop 146 is data communicated to the universal 
server, and other systems 500. In the event the continuity of wire loop 146 changes, such as wire 
loop 146 is electrically broken, system 500 can still perform appropriate tasks. Appropriate tasks 
include sounding alarms, locking access doors, and utilizing network 600 to notify authorities 
(police, fire, security, front desk, retail store owner), and or data communicating with data 
communicating devices. Data cornirainicating to devices can include other systems 500. such as 
access control 650. 

Referring to Figure 9A-9B, there is shown a customer transaction routine 700. 
Processing begins in block 702 where a "capture a transaction" command is initiated. A "capture 
a transaction 11 command is initiated when a customer/user (generally referred to as a user) inserts 
a valid form of ID. Valid forms of ID's can include a smart card, or a magnetic card (i.e. phone, 
credit card, debit card, pre-paid, automated teller machine (ATM) or other bank or private issued 
card), hotel room key/card or other insertion type identifying devices. Additionally, biometric 
input such as hand writing voice, finger, palm, hand, eye <iris scan) identification can also be an 
acceptable forms of ID. Processing then moves to decision block 704. 

Processing in decision block 704 determines if valid ID data was received (presented by 
the user) in response to a -capture a transaction" initiated command. If the resultant is in the 
affirmative, that is the user has presented valid ID and the data from the ID has been recorded, 
then processing moves to block 706. If the resultant is in the negative, that is no valid ID was 
presented, the processing is returned to the calling routine. 

Processing in block 706 creates a transaction record based in pan on the recorded ID 
data. Transaction processing can then proceed as programmed in several different formats. In a 
first transaction process a PMS/MIS or POS system can process the transaction data and 
determine the validity of the transaction to continue * approved" use or "denied* use of the 
vending equipment Any suitable method of transaction verification can be employed including 
local or remote databases, credit bureaus, corporate accounts, tn-store accounts, or very 
miportant person (VIP) memberships to name a few. 

In a second transaction process, a server, such as a universal server can process the 
transaction data and determine the validity of the transaction to continue "approved" use or 
"denied" use of the vending equipment. Any suitable method of transaction verification can be 
employed including local or remote databases, credit bureaus : corporate accounts, in-storc 
accounts, or very important person (VIP) memberships to name a few. 
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In a third transaction process, a PC 630 can be used to determine validity of the 
transaction to continue "approved" use or "denied* use of the vending equipment. Any suitable 
method of transaction verification con be employed including local or remote databases, credit 
bureaus, corporate accounts, in-storc accounts, or very important person (VIP) memberships to 
name a few. In an exemplary embodiment, such a transaction processing method could effectuate 
the use of Internet based data connections, intranet, extranet, telecommunication line such as 
phone. ISDN. ADSL, or VSAT satellite communications. r lTie transaction processing can be 
transparent and undetectable to a user of PC 630. 

When transaction processing is complete and a resultant of the transaction process is 
determined, processing moves to decision block 708. In decision block 708, a test is performed 
to determine if the use of the vending equipment has been authorized. If the resultant is in the 
affirmative, that is the resultant of the transaction processing is "approved." then processing 
moves to block 712. If the resultant of the transaction processing is in the negative, that is the 
resultant of the transaction processing is "declined," then processing moves to block 710. 

Processing in block 710 informs the user that the transaction-processing attempt was 
"declined." Processing control is then returned to the calling routine. 

Processing in block 712 informs the user the transaction processing was "approved" and 
enables the vending for use. During use, relevant marketing data, and advertisements can be 
displayed on the system 300 rnterconnected with the vending machine. Relevant marketing data 
can inrlifdr current date and time, location, total sale amount, and where appropriate total copies, 
faxed pages, time used, PC usage, online usage, electronic commerce charges, total prints and 
other relevant marketing data. Processing then moves to block 7 14. 

Processing in block 714 refreshes the display as advertisement, or marketing data change. 
Processing then moves to block 716 of Figure 90. 

Processing in block 7 16 allows advertising to be displayed on each system 500 or vending 
machine capable of displaying advertising. Advertisements can be distributed and displayed at 
any time during the vend cycle. 

In an exemplary embodiment, a universal server distributes advertising content over a 
network 600. When an advertisement is routed to a system 500 or vending machine currently in 
use, the system 500 or vending machine in use, determines if an advertisement can be displayed. 
If an advertisement can be displayed at the current time Uten die advertisement is displayed. The 
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routing criterion attached to the advertisement determines which systems 500 or vending machines 
will accept and display the advertisement. 

For example, if a tennis shoe advertisement is globally distributed and routed to all 
systems 500 then each system 500 or vending machine that can. will accept and display the 
advertisement. Alternatively, an advertisement can be target marketed to a selected group of 
systems 500 and vending rnachines. For example, it is desirable to distribute and display "run" 
an advertisement fur a mulufiinctioo fax machine. The fax machine u target marketed to the 
small offce-home office C SOHO") market By distributing the advertisement globally with 
attached routing criterion to only •run' the advertisement on systems 500 and vending machines 
in retail stores that specialize in SOHO related business services then the advertisement will only 
be •run- in that market on those systems 500 and vending niachines. Routing criterion can be 
utilized to distribute and manage advertising content by way of any universal server, over any 
network 600. to any system 500 or vending machine capable of displaying such advertisements. 
Processing then moves to block 718. 

Processing in block 718 allows a user to purchase by electronic commerce, transaction 
items advertised and displayed on any system 500 or vending machine capable of displaying the 
advertisements. The electronic commerce transaction can be processed as previously disclosed in 
processing block 706. Processing then moves to decision block 720. 

Processing m decision block 720 tests to see if any authorization amounts or other system 
limit settings have been reached or exceeded. If the resultant of the test is in me affirmative, ihat 
is an authorization amount of system limit has been reached or exceeded, then processing moves 
to block 722. If the resultant is in the negative, that is an authorization amount or system limit 
has not been reached or exceeded, then processing moves to block 724. 

Processing in block 724 data cormnunicates with the universal server. The universal 
server can effectuate c^ 

other types of data cwiirnuriication as appropriate. Processing then returns to block 712. 

Processing in block 722 can re-authorize transaction data. The users can be prompted to 
present ID again or choose to allow the same transaction data to be reprocessed. Alternatively, a 
user can terminate a transaction. Should a user decide to present ID or give consent to a re- 
authorizing of previous transaction data, processing moves to block 706. If a user decides to 
terminate the transaction or the universal server or system 500 or vending machine decides to 
terminate the transaction, processing moves to block 726. 
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Processing in block 726 terminates a transaction by disabling' the appropriate vending 
machines and printing a transaction receipt. Printing of a receipt can be optional or at the user's 
request. Processing then moves to block 728. 

Processing in block 728 data communicates with the universal server. The universal 
server can effectuate control of the system 500, request certain data be transmitted, or conduct 
other types of data communication as appropriate. Processing is then returned to the calling 
routine. 

Referring to Figure 10, there is shown a service routine 800. To handle a variety of 
service issues, a plurality of systems 500 can independently request a response from a universal 
server. Networks may vary from location to location with respect to the type and quantity of 
vending equipment tnd systems 500 networked. Furthermore, remedies to problems such as 
"out of supplies," and appropriate responses to "alarm conditions" can vary in accordance with a 
particular location desire, specification, or business policy. With the vast combinations and 
variations in appropriate responses to service requests initiated by a system 500, in an exemplary 
embodiment, it is desirable that the universal server responds in accordance with the programmed 
desires of the network ad^ninistrator/location. 

Through non-limiting example, reliance on a universal server to administer service 
responses to a plurality of systems 500 begins processing in block 802. The universal server is 
interconnected with a plurality of systems 500 and a plurality of vending machines by way of a 
first LAN 622 and/or a second LAN 626. In block 802 the universal server, PMS/M1S 620 or 
POS system 614. or PC 630 determines if a service condition has been requested by a system 500 
or a vending machine connected to the network 600. Such service conditions can include out of 
supply, determination of a lengthy period of time without usage, inability to successfully complete 
a transaction, and inability to print a receipt. In addition, security alerts and other service 
ctmditions can be transmitted for processing. Processing then moves to block 804. 

Processing in block 804 interprets a service request and transmits a response to the 
individual system 500 requesting service. The transmitted response can serve as an 
acknowledgement of receipt of the request or can serve as an instruction to take action, or correct 
a problem. 

As an example, if a system 500 were to request a response to "out-of-paper" error 
detection, the universal server by way of programming by the network administrator can respond 
to the requesting system 500. The response to the requesting system 500 could be an "open paper 



WO 00/04475 



PCT/US99/15922 



-32- 

supply drawer" command. By way of solenoid control means 528 the requesting system 500 can 
"open the supply door" and prompt the user to restock the paper supply. Processing then moves 
to block 806. 

Processing in block 806 data communicates with the universal server and can transmit a 
plurality of responses to take affirmative action to any appropriate system 500 on the network 
600. An individual system 500 can data coimnunicate with a second system 500 to "signal" 
awareness of the service condition and resolve the service condition. 

As an example, if a system 500 were to request a response to "security breach 1 * error 
detection, the universal server by way of programming by the network administrator can respond 
to the requesting system 500, or any other system 500 on the network 600. The response to the 
appropriate system 500 could be a "lock the 24-hour access front door" command. By way of 
solenoid control means 528 the appropriate system 500 can "lock the 24-hour access front door." 
In addition, the universal server can use "appropriate means" to contact the police or storeowner 
to report that a theft may be in progress. Appropriate means for the universal server could 
include interfacing to me in-store security system. 

As a second example, if a system 500 were to request a response to a "general alarm 
condition" as might be detected by way of hardware security interface means 522 the universal 
server could respond. The response from the universal server could be an affirmative action 
command to "sound an alarm" at a remote location such as a from desk or security office. In 
addition, commands could be transmitted to the remote site to activate a warning system in 
proximity to the universal server or in proximity to the system 500 detecting the "general alarm 
condition. * If the "general alarm condition" is in enor or the threat is no longer present then the 
universal server can data conmiunicate to the plurality system 500 or warning systems requesting 
service to "deactivate and reset" the hardware security interface means 522, including alarm 
means 524. The universal server can take additional affirmative action. Contact to a remote site 
can be initiated. Remote sites can include the front desk of a hotel, security office, or police 
station. 

The universal server can use any means available by way of network 600 to initiate 
contact with a remote location. For example, the universal server could by way of modem 544, 
voice record and playback means 570 (including rnicrophone 572, and speaker 574), and video 
record and playback means 576 (including camera 578, first display means 582, and second 
display means 580) communicate with a security agency. Processing moves to block 808. 
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Pioccssing in Wock 808 interprets data communication broadcast on network 600 by a 
plurality of systems 500. Individual system 500 may request service data to be entered into a 
service database controlled by the universal server. 

For example, when a system 500 detects that a transaction has concluded on a particular 
vending machine controlled by said system 500. a transaction complete service record can be sent 
to server 632. Server 632 in accordance with programming from a network idministrator may 
store the record in a transaction database, and respond to the service request from the said system 
500 by data communicating an acknowledge signal. A server 632 can he a universal server. 
Processing moves to block 8 10. 

Processing in block 810 allows the universal server to broadcast a service message to 
either an individual system 500. a subset of all systems 500 or all systems 500 on a network 600. 
A broadcast service message can include changing system 500 or vending machine operating 
parameters (such as pricing). A universal server can place a system 500 or vending machine in 
or out of service or choose to print nn a network 600 printer. The systems 500 can respond to a 
service broadcast with an acknowledgement of a message received or a request to re-send the 
service broadcast. All network 600 data communications are in accordance with established 
network protocol programming. Processing then returns to the call routine. 

There is shown in Figure 11, a transaction routing routine 900. Transaction data can 
include data related to the transaction as well as any fees or charges incurred as a result of having 
to process the transaction (including PRE-VEND and or POST-VEND processing). Processing 
begins in decision bkxk 902, wherein transaction data is evaluated to deterrnine rf it is PRE- 
VEND or POST-VEND transaction data. If the resultant is that the transaction data is PRE- 
VEND transaction data, that is the customer has not yet used the vending equipment for a product 
or service, processing moves to block 904. If the resultant is that the uansactioo data is POST- 
VEND transaction data, mat is, the customer has previously been authorized to use the vending 
equipment and has now concluded the vending transaction, processing moves to block 914. 

In block 904, any acceptable form of identification (ID) presented by a customer or other 
person in any system 500 connected to the first LAN 622 or the second LAN 626 is 
readyprwxssed/measured/exrracted/obiairjed or otherwise recorded. Acceptable forms of 
identification can include a smart card, or a magnetic card (i.e. phone, credit card, debit card, 
pre-paid, automated teller machine (ATM) or other bank or private issued card), hotel room 
key/card or other insertion type identifying devices. Additionally, biometric input such as 
handwriting, voice, finger, palm, hand, eye (iris scan) identification can also be an acceptable 
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fonn of ID. For disclosure purposes, a first and second LAN 622 and 626 is generally referred 
to as a network 600. Processing then moves to block 906. 

In block 906. the identification data obtained in block 904 by tbe presentation of an 
acceptable form of ID is data conununkated to universal server by way of the first LAN 622 
and/or the second LAN 626 . Processing then moves to block 908. 

Processing in block 908 checks a routing table resident within the universal server. A 
routing table determines if a transaction "swap data step, append data step, convert data step, 
route data step, and/or process data step" is required. Said transaction 'swap data step, append 
data step, convert data step, route data step, and/or process data step" processing is referred to as 
a dynamic identification interchange (DH). The DII process accepts a first identification 
form/transaction form and substitutes tbe first form for a second form. For example, a hotel 
room key/card may be accepted as a first form of ID and in a DII processing step substituted for 
or appended to a second form of ID, a credit card. This process can allow a user to have goods 
and services billed to a credit card by being identified first with a hotel room key/card. 
Processing then moves to block 910. 

In an exemplary embodiment, a user registered with a hotel may present as a first form of 
ID a fingerprint and in a DII processing step have a hotel PMS/M1S system substitute or append a 
room number as a second ID form. When the user has completed use of the vending machine, a 
bill can then be posted to a hotel room record within Ute hotel's PMS/MIS system. 

In another exemplary embodiment, a customer can present an ACCESS card (such as a 
smart card) as a first form of ID. The universal server can evaluate the ID form as presented and 
grant access to an unattended 24-hour access area. The same form of ID can then be presented in 
a variety of vending machines. Upon the presentation of the first form of ID in these vending 
machines the DII processing can substmtte or append a second form of ID, an in-store account 
number. As the etistonw uj« a plurality of vending machines for goods aiid services transaction 
hilling can be posted to tbe in-store customer's account. 

In another exemplary enibodiment, a customer can present a first form of ID requesting to 
use a vending machine. Through DH processing it may be determined that the customer qualifies 
for special pricing, or has earned a promotional reward. The DII process step could substitute or 
append a second form of ID, such as a database record number to the transaction record. The 
database record number could record tbe promotional reward status and further request a second 
DII processing step. This second DII processing step could append from a third data source 
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relcvant customer information (i.e. name and address). Any cumber of DI1 steps could be 
requested without limitation. The full transaction record could then be recorded in a database. 
Using this newly created data record, information could be mailed or the customer otherwise 
contacted with regards to the promotional rewird. At the same time the DH processing is 
occurring, a service request can be initiated by calling service routine 800. With instructions 
from the DII settings, including pricing in the system 500 or vending machine the customer is 
being authorized to use can be reprogrammed. Upon authorization approval, the vending 
machine and its performance will be custom programmed for this customer's use. 

In another exemplary embodiment, a user presents a first form of ID and desires to use a 
PC 630. A DII processing step can send instructions to a server controlling a PC 630 or to a PC 
630 directly. While the DH processing step is Determining if a second form of ID is required and 
how the transaction should be routed, PC 630 reconfigures the desktop. In such a scenario, the 
user has been previously allowed to configure the PC 630 as desired to suit processing need and 
ease of use requirements. The DII step invokes in the PC 630, a reset function to access the 
user's established profile and reconfigures the PC 630 to the user's settings. In mis fashion, a PC 
630 user can travel to a PC 630 located in any location of the world and by way of a common 
network database, reconfigure the PC 630 to his or her preferences. In the scenario where there 
are thousands of franchised locations desiring to have PC's 630 in thousands of in-store and out- 
of-store locations, a user can present a first form of ID and have any PC 630 reconfigured to their 
personal preferences. 

In another exemplary en^odiment, a user can present a first form of ID at a PC 630. A 
DII processing step can determine the status of the user (number of previous visits, preferences) 
and prompt the user to answer customer survey questions. DH processing can route transaction 
information and customer survey responses to any desired location or database. Ada^tionaUy, 
through DII processing, accounts can be established to allow an electronic commerce transaction 
to occur. Such accounts can include customer Wendftcarioii, customer purchasing history, 
customer credit limits, other customer information, dectronic cornxnerce accounts, payment 
accounts, shipping accounts, local franchise store locations, local in-store customer account 
information, transaction processing fees due. and other related account detail. Should a customer 
desire to purchase products through an electronic commerce transaction from a distribution 
fulfillment center ("DFC") located anywhere in the world, a DII processing step can effectuate 
the transaction. A distribution fulfillment center is any store, manufacturer, warehouse, or other 
repository of goods and or services from which a customer can purchase, ship, receive, and or 
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ordcr fulfill said goods and services. A pack and ship type company can be a distribution 
fulfillment center. 

Id addition, a DFC can initiate a transaction and use the DII processing to bill a customer 
who may have an account accessible by way of the present invention. Such DFC initiated 
transactions can be particularly useful for billing a group member, club member or customer with 
an association to a business, store, or group. 

Any form of D> can be presented to a DII resident on or accessible by a universal server, 
resident in or accessible by a system 500, resident on or accessible by a vending machine, or 
resident in a database accessible by a universal server, system 500, or vending machine. If the 
transaction requires a DII processing step, the step can be performed transparent to the users or 
with the user's input. Furthermore, the DII can encrypt and decrypt transaction data, whereby 
secure transaction processing can be accomplished. DII processing can occur locally or remotely 
worldwide. 

Processing in block 910 invokes a routing routine to determine If a DU step is required 
and where the resultant transaction processing should be routed. Accordingly, a transaction can 
be DII processed, if necessary, and routed to a transaction processor. Such a transaction 
processor could be the in-store or hotel PMS/M1S or POS system. If the transaction is a credit 
card transaction that requires the step of -authorization," "sale," "settlement," or other credit 
card processing step, the hotel or retailer's PMS/MIS or POS system can complete the processing 
step, including tabulation and recording of any and all transaction processing fees or charges. 
Should the PMS/MIS or POS system be unable to complete these types of transactions, the 
universal server, system 500 or other data processing device in a network 600 can complete these 
steps. Processing then moves to block 912. 

In an exemplary embodiment, secured transaction processing referred to in block 910 can 
be by way of VISA/MASTERCARD Secure Electronic Transaction ("SET") protocol standard. 
Furthermore, SET transaction processing can be implemented by way of a system 500, a vending 
machine, or a universal servei. The SET protocol standard for secured transaction processing 
can be implemented with other data processing equipment accessible by a system 500, vending 
machine or the universal server. 

Processing in block 910 can effectuate the following exemplary embodiment. A customer 
can enter or check into at hotel or retail outlet, wherein a valid credit card is entered into the 
hotels or retailer's PMS/MIS system, or POS system. The customer can then be given an ID 
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fonn. such as a card, smart card, hotel room key/card, or present another form of ID (biometric). 
This second form of ID can be entered into the hotel's or retailer's PMS/MiS or POS system. 
The customer can then present the second ID form to facilitate a vending transaction in any 
system 500. Transaction information by way of the network 600 can data communicate to the 
universal server transaction information to obtain first or other ID forms (such as payment or 
account ID forms). Dil processing can then access the hotel or retailer's PMS/MIS or POS 
system and obtain the customer's valid credit card or billing information. The credit card or 
billing data can be appended to the transaction record. The new appended transaction record can 
men be routed for processing. Transaction processing can include, but is not limited to adding 
me charges to a hotel bill (folio), paying cash, charging a smart card or credit card, charging an 
account, or recording the charges in a database. Charges can include calculation and or tabulation 
of any and all transaction processing fees or charges. 

Processing in block 912 routes PRE- VEND transactions for validation. Transaction 
validation can occur in a plurality of ways dependent on server prograrnrning, hotel/retail outlet 
preference, as well as based on card rype, and/or ID type. Transactions can be validated at a 
remote location, such as remote location 616 whereby access to remote location 616 is by way of 
a system 500, network 600, and POS system 614. In addition, transactions can be validated at a 
remote location, such as remote location 618 whereby access to remote location 618 is by way of 
a system 500, network 600, and PMS/MIS system 620. Furthermore, transactions can be 
validated at a remote location, such as remote location 606 by way of a system 500, network 600, 
and PC 630. Transactions can also be validated at a remote location, such as remote location 634 
whereby access to remote location 634 is by way of a system 500, network 600, and server 632. 
Server 632 is a universal server. Furthermore, transactions can be validated at a remote location, 
such as remote location 636 whereby access to remote location 636 is by way of a system 500. 
Additionally, transactions can be validated by way of a database resident in a system 500, a POS 
system 614, a server 632, or a PMS/MIS system 620. Transactions can also be validated by way 
of a database accessible by a system 500, a POS system 614, a server 632, a universal server, or 
a PMS/MIS system 620. 

The resultant of the transaction processing is data cwnmrumcated to the requesting system 
500. If the resultant is in the affirmative, the customer is "approved" to use the vending 
equipment, then the requesting system 500 activates me vending equipment for use by the 
customer. If the resultant is m the negative, that is the customer has been "declined- for vending 
machine usage, then the requesting system 500 denies usage of the appropriate vending machine. 
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Tbc customer is notified of the 'declined" status by way of LCD indicator means 504, voice 

record and playback means 570. first display means 582, or other indicators means. Processing 

then moves back to the calling routine. 

Processing in block 914 routes POST-VEND transaction data. POST- VEND transaction 

data includes PRE-VEND identification data, in addition to the marketing data generated resultant 

from the vend process. 

Examples of PRE-VEND transaction data can include identification, date, time, appended 

ID data, sale limits, system pricing, merchant identification, routing codes, and system 500 ID 

codes. Additional PRE-VEND transaction data can include network traffic codes, authorizing 
sale amounts, system 500 configuration parameters, database access codes, remote location codes, 
currency codes, terminal codes, and other routing and system operational codes. 

Examples of the marketing transaction data can include sale amount, finish date, finish 
time, total copies, total fax pages sent locally, total fax pages long distance, total fax pages sent 
internationaUy, and total fax pages received. System 500 and network programming control 
local, long distance, and international faxing delineation. Additional marketing transaction data 
can include total PC 630 general usage time, PC 630 applications utilized/usage time, PC 630 
online usage (site contact specific, service specific, time used per site), total printed output count 
from a plurality of printers, and total scans made into the PC 6*0. Additional marketing data can 
include electronic commerce purchases, smart card re- valued totals, laptop usage, data port 
usage, and/or other marketing/transaction measurement/ indicator data. 

Routing of post-vend transaction processing by way of the DII is resultant from the 
updating of processing databases, accounting databases, and marketing databases in which the DII 
controls, manages, and/or has access to as shown in block 908. Further, post-vend transaction 
processing by way of the DII is resultant from post processing of credit cards, smart card and 
other types of transactions that require an Intervening process to effectuate an electronic transfer 
of funds. 

PRE-VEND and POST-VEND transactions can be processed by way of the PC 630 
simultaneously and transparently to a user of the same PC 630. This functional hy allows the PC 
630 to be a vending machine interconnected with a system 500, a universal server such as server 
632, PMS/MIS system 620 or a POS system 614. Furthermore, the PC 630 can implement the 
DII transaction processing as disclosed in block 908 and block 912. Additionally, the PC 630 can 
implement the DII locally with reliance on a remote site/server over a TCP/IP network, a 
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Microsoft NT network, i Novell Netware network, an Internet connection, a VS AT connection, 
or other network interface. Also, the PC 630 can implement the DI1 residing remotely on a 
remote site/server over a TCP/IP network, a Microsoft NT network, a Novell Netware network, 
an Internet connection, a VSAT connection, or other network interface. 

There is shown in Figure 12, a system self-configuring routine 1000. In an exemplary 
embodiment, each system 500 or vending machine can be preprogrammed with a network address 
ID or can have a network address ID automatically assigned. In certain network configurations a 
preprogrammed network address may be preferable over dynamically assigned network 
addressing. Both methods can be effectuated with similar results. 

In an exemplary embodiment of the present invention, a self-configuring routine 1000 is 
disclosed although other network address schemes could be employed. Processing begins in 
block 1002, wherein a polling beacon address is incremented. Only unallocated polling beacon 
addresses are assigned. Processing then moves to block 1004. 

Processing in block 1004 tests to see if the polling beacon address has reached an upper 
limit. If the polling beacon address has reached an upper limit, then the polling beacon address is 
reset to a minimum preset limit or address. Processing then moves to block 1006. 

Processing in block 1006 globally transmits over network 600 a unique polling beacon 
address. Processing then moves to block 1008. 

Processing in block 1008 waits for data communication responses from systems 500 
and/or vending machines on network 600. If a system 500 or vending machine on network 600 
has been preprogrammed with a network address, then said system 500 or vending machine data 
communicates a response to the polling beacon. If, however, a system 500 or vending machine 
on network 600 has not been preprogrammed, then a system 500 or vending machine desiring a 
network address can data cornmnnicate a response to the polling beacon. A universal server then 
creates (If not already created) a network configuration database. Data communication can then 
be conducted on network 600 with any system 500 or vending machine. Network addresses can 
take the form of Internet IP type addressing. 

Processing in the system self-configuring routine continues until each system 500 and 
vending machine has been assigned a valid network address. Processing then returns to the 
calling routine. 
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There is shown in Figure 13. a re-value card routine 1 100. Processing begins in block 
1 102, wherein a card is inserted into a card reader/writer, such as smart card reader/writer 548 or 
magnetic card reader/ writer 550. Processing then moves to block 1 104. 

In block 1 104, the system data communicates to the universal server the current "status" 
of the card and the fact that it has been inserted into a system 500. The universal server can then 
request that a portion or the entire contents of the card to be data communicated to the universal 
server, or any other device on the network 600. Processing then moves to block 1 106. 

In block 1 106, the universal server processes the data communication between the 
universal server, system 500 (containing the card), and any other device as necessary mat is 
present on network 600. If required, the universal server can request a DII processing step to 
obtain appropriate or verify transaction data. Processing then moves to block 1 108. 

Processing in block 1108 is responsive to the resultant obtained from processing in block 
1 106. Furthermore, if a DII response requires additional information, processing in block 1 108 
prompts the user for such information/data. For example, a user can be prompted to enter, by 
way of keypad 540, the amount of money /units/credit to transfer to the card or to an account 
referenced by the card from sources acquired by the DII processing step. If additional data, such 
as the presentation of a credit card is required to effectuate the transfer of cash value, the 
customer can be prompted to "swipe" or otherwise present a valid credit card. If the universal 
server is able to utilize the DII to obtain data required to effectuate transaction processing, a 
customer may only be asked to "ccmfinn-to-continue " with the transfer. In another exemplary 
embodiment, the re-valuing by way of the universal server, and/or DII processing can be 
seamless to the customer and transfers funds (moncy/crcdit/units) to the card or to an account 
referenced by the card without any intervention by the customer. Processing men moves to block 
1110. 

Processing in decision block 1 110 effectuates the processing of the transaction and 
eventual "approval" or "denial" of a request to transfer funds (money/credit'miits) to the smart 
card. If the resultant is in the negative, that is, the transaction has been •dented" men processing 
returns to the calling routine. If the resultant is in the affirmative, that is. the transaction has been 
•approved- then processing moves to block 1 1 12. 

Upon "approval" processing in block 1 1 12 data communicates between the universal 
server, system 500 containing the card, and any other device (as required) on network 600 to 
effectuate the transfer of funds (money/credit/units), and subsequent transaction processing 
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(billing "scaling" as required). The transaction is then completed, prompting the users to 
facilitate any final actions as may be required. If the customer desires a receipt of the transaction 
just completed, a receipt can be printed by any printer on network 600. Processing control then 
returns to the calling routine. 

There is shown in Figure 14. a help desk routine 1200. Processing begins in block 1202, 
wherein a user at any system 500 can press a "HELP" or "SERVICE" button or otherwise 
request assistance. Once a request for assistance has been requested by the customer, the 
appropriate system 500 data communicates the request for service to the universal server. 
Alternatively, a help desk can initiate a request for "HELP" or "SERVICE" broadcasting such a 
request to one or more systems 500 or vending machines. The help desk can intervene, initiating 
a "HELP* or "SERVICE" request to effect changes/upgrades/repairs to any vending machine, 
any system 500, any universal server, or any other equipment residing on the network 600. 
Furthermore, a help desk can intervene, initiating a "HELP" or "SERVICE" request to page a 
customer in a hotel, retail outlet, or other location in proximity to a system 500 or vending 
machine. Processing then moves to block 1204. 

In block 1204. a data communication between the universal server and the system 500 
requesting "HELP" or "SERVICE" occurs. Such a request is resultant in the universal server 
identifying where and what kind of "HELP" or "SERVICE" is available and data communicating 
to a different system 500 or network location requesting specific "HELP" or "SERVICE". 
Processing then moves to block 1206. 

In block 1206, the universal server receives the "HELP" or "SERVICE" data 
communication by way of the calling system 500. The universal server then responds to the 
requesting system 500, acknowledging the request. The universal server then issues a request for 
"HELP" or "SERVICE" to the programmed network location where service personnel or data 
processing equipment reside. The universal server then effectuates the data communication 
between the user who requested "HELP" or "SERVICE" and the "HELP or "SERVICE" source. 

The term "HELP" or "SERVICE" can include a response to interactive advertising, 
electronic coenmerce activities or processes, vending machine usage requests, emergency needs, 
and other general purpose question and answer requests. The term "LIVE" can include viewing, 
talking, and exchanging data with another person or data processing equipment by way of a 
system 500, network 600, or other processing equipment. 
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"HELP" or "SERVICE" can be by way of "LIVE" interaction with a person or by way 
of prerecorded voice and/or video available on the universal server, or accessible by the universal 
server from a remote help desk location. Any system 500 residing on a network 600 can be 
utilized to data communicate with any other system 500 residing on the network 600 to provide 
data communication for "HELP" or "SERVICE" requirements. In addition, any system 500 
residing an the network 600 can, by way of the vending machine interconnected with said system 
500. such as a PC 630, data communicate with a remote location to obtain "HELP or 
"SERVICE" data. Then, by way of said system 500 data communicate to the system 500 
originally requesting "HELP" or -SERVICE". The original system 500 requesting "HELP" or 
"SERVICE" can be the same system 500 in which an interconnection with a vending machine, 
such as a PC 630 is relied upon to obtain "HELP" or "SERVICE" from a remote location. 

Such a remote help desk can reside on-site or off-site. Such on-site locations can include 
a front desk of a hotel, a customer service counter of a retail outlet, or a remote location 
accessible by way of phone, Internet, VSAT, other communication forms. Available help desk 
information/resources can include voice and/or video data communications. 

When a "HELP" or "SERVICE" request is resultant from die help desk discovering that 
service, change, or an adjustment is required, the prescribed service, change, or adjustment can 
be made over network 600. Whether the change is to a system 500, the universal server, or any 
vending machine (for example a PC 630 interconnected with a system 500 changes can be made 
by way of network 600. Such service, changes, adjustments, upgrades, and repairs can be 
effectuated by way of the data conimunication at any time with or without a "HELP" or 
"SERVICE" request, transparent to the customer. 

In an exemplary eratodimeni, a customer at a personal computer presses the "HELP" 
button and a message is data conramnkated to the universal server. If "HELP" can be obtained 
at a remote site on the Internet, a response to the system 500 sending the "HELP" message would 
be to access the Internet site and display the "HELP" solution- The universal server could 
respond to the system 500 requesting the "HELP" message with a network ID location of another 
system 500 or a geographic location such as the from desk of a hotel or in the security office for 
resolution to the "HELP" request Alternatively, the universal server could respond to the system 
500 sending the "HELP" message, by data conummicating a response comprising voice and video 
stored on the universal server or accessible by the universal server. Such "HELP" message can 
include digitized video clips, digitized sound clips, or other digital messages. 
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[ Q block. 1206, the universal server responds with a data communication to the system 500 
requesting "HELP* and/or "SERVICE. Such a data communication can include network 
identification and access data/instruction on how and where said system 500 can access and obtain 
the "HELP" and/or "SERVICE" requested by the user. Such a data canmunication by the 
universal server may also be data communicated to a plurality of systems 500. If no "LIVE", 
-HELP" or "SERVICE - is available, as may be determined by the universal server, the universal 
server can data communicate instructive commands with the system 500 requesting "HliLP" or 
"SERVICE". Such instructive commands can grant access to a database or identifying a database 
where prerecorded voice and/or video "HELP" or "SERVICE** messages can be retrieved and 
played to best answer a user question. Processing then moves to block 1208. 

In block 1208, voice and/or video data are data communicated between the system 500, 
by way of the voice record and playback means 570, and/or the video record and playback means 
576. When "LIVE" access to a help desk is established, a user can freely talk, listen, and/or 
view a "LIVE" video feed to obtain instruction and have "HELP" and/or -SERVICE" questions 
answered. As necessary, the operator of the help desk can access the vending machine (in 
particular the PC 630) and aid the users in resolving operational, procedural, or other service 
related problems. Processing then moves to block 1210. 

Processing in block 1210 allows a user, a help desk, and/or a universal server to 
terminate the "HELP" and/or "SERVICE" request. Processing then returns to the calling 
procedure. 

There is shown in Figure 15, an advertising routine 1300. Processing begins in block 
1302 when a user presents a valid form of ID at a system 500 to begin a transaction. 
Alternatively, processing in block 1302 can begin by way of a person responding, with a keypad 
540 or other system 500 data input, to an advertisement (hat may be displayed on a system 500 
currently not in use. 

In addition to the processing disclosed in transaction routine 900, the DO can select 
advertising and other marketing advertisements from a database (remote database or local 
database). The selection of marketing advertisements can be random or in accordance with a 
customer profile (individual or by group type). Customer profile parameters can be accessible by 
the universal server and/or by way of DU process steps. 

An individual customer profile is a profile for an individual person. A group profile is a 
profile that is specific to a group (i.e. A particular hotel brand or retail brand). Furthermore, the 
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individual and group type profiles can be the same profile or different profiles. Additionally, DII 
process steps can selectively choose advertising content in harmony (deduced from the individual 
or group profiles) at random or in accordance with predetermined universal server prograrnming. 
Selection of advertising content can be audio only or visual only or a combination of both audio 
and visual. In the present invention, a -banner* type, "point cast" type, or "multi cast* type 
advertisement can be displayed on a system 500. In an exemplary embodiment, when a customer 
desires additional mfbnnation. audio can be added to the displayed "banner" advertisement to 
further inform the customer. Additionally, audio can come in the form of a system 500 generated 
telephone can to the "banner" advertising source (business that placed the advertisement). 
"Banner,* "point cast," "multi cast" type advertisements are generally graphical advertisements 
cemmonly found on Internet web pages. In addition, full snap shot icon type advertisements, as 
well as full motion advertisements each with or without audio, can be displayed. Furthermore. 
PC 630 can deliver interactive screen saver advertising as well as each of the other types of 
advertising disclosed in the present invention. Advertising content displayed on either a system 
500 or vending machine, such as PC 630 can be monitored, controlled, distributed, and shown by 
way of network 600 and a universal server. 

In addition to the DII processing and data communication of a customer profile, DII 
processing also processes and data communicates a distribution profile. The distribution profile 
determines which of the systems 500, in a plurality of systems 500 residing on a network 600 will 
receive the current advertisement data. A distribution profile can direct advertising to a single 
system 500 located on the network 600 or to a subset of systems 500 (i.e. all PC 630, all copiers, 
all fax machines, etc.). Furthermore, the distribution profile can direct advertising to the entire 
population of systems 500 on the network 600. Processing then moves to block 1304. 

By way of a system 500 or a universal serv er each advertisement displayed, and or 
responded to by a users is recorded for statistical purposes. Advertising statistics can include 
advertisement appearance date, time, total display count, prime time appearances, non-prime time 
appearances, user responses (type of response, and or total ad responses), e-commerce 
purchasing, and other user response, advertising appearance, and performance statistics. In 
harmony with the universal server and or system 500(s) advertisements can be considered and or 
categorized as prime time or non-prime time advertisements. Prime time advertisements can be 
run (or displayed) while the system 500 or any system 500 on a network of system 500's is in use 
(conducting a transaction). Non-prime time advertisements can be run (or displayed) while the 
system 500 or any system 500 on a network of system 500 's is not in use. Furthermore, a 



WO 0O/O4475 



PCTAJS99/15922 



-45- 

universal server can determine when and how prime time and non-prime time advertisements can 
and should he run (or displayed). Non-prime time advertisements can be shown (or displayed) 
during prime time in accordance with system 500 programming, and or a universal server 
programming. likewise, prime time advertisements can be shown (or displayed) non-prime time 
in accordance with system 500 programming, and or universal server programming. 

Statistical data related to advertising referred to as, advertising statistics, advertising data, 
marketing statistics, and or marketing data can be stored in a system 500 or a plurality of system 
500s, and processed as transaction data. Funhennore, advertising data can be stored in a system 
500, on a universal server or on a plurality of universal servers. Advertising data can be data 
communicated and or complied at a remote location. 

Advertising statistics can be utilized to set advertising rates. Advertising rates can be 
accrued, and in part or in whole be used to offset transaction processing fees or charges including 
e-commercc transaction, and or e-business transaction fees or charges. 

In an exemplary embodiment advertisements can be displayed intermittently or 
continuously on a single system 500. or a plurality of system 500s. The rate charged for display 
of the advertisements can be accrued in a single system 500, in a plurality of system 500s, at a 
universal server, or at a remote location. The accrual of advertising rate charges and revenue can 
be referred to as TOTAL ADVERTISING REVENUE. When users pay for goods and services, 
e-commerce and or e-business transactions, fees or charges can be imposed on the value of the 
transaction. For example using a credit card to vend a cold drink, or use a fax machine, or buy a 
book online may have attached to the transaction or be part of the transaction a credit card 
processing fee or charge. Typically, credit card processing fees or charges are imposed by credit 
processing bureaus. Transaction processing fees or charges can be a percentage of ihe transaction 
value and or a fixed fee or charge for each transaction. Transaction processing fees or charges 
may also include telecomnnuucation charges and or other surcharges. 

The total aggregate of all transaction processing fees including e-commerce fees, and or 
e-business fees can be referred to as TOTAL TRANSACTION PROCESSING FEE. Tlte TOTAL 
TRANSACTION PROCESSING FEE can be nullified by applying it to an offset portion of the 
TOTAL ADVERTISING REVENUE. The offset portion is the amount of TOTAL 
ADVERTISING REVENUE required to cover the TOTAL TRANSACTION PROCESSING 
FEE. The resultant can be that no transaction processing fee is incurred by the owner, customer, 
location, merchant, and or equipment owner. Instead advertisers cover the cost of processing 
transactions. 
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Tbc process of accruing TOTAL TRANSACTION PROCESSING FEES and TOTAL 
ADVERTISING REVENUE, 2nd the offset method is described in Figure 19. 

Processing in block 1304 distributes the advertisement over the network 600 in 
accordance with the distribution profile. Processing then moves to block 1306. 

Processing in block 1306 responds to customer input effectuated in response to any 
advertisement on any system 500 located on the network 600. At any system 500 on the network 
600, a customer/user can elect to buy the advertised item. Other customer's/user's responses can 
include to "see more" detail about the advertised item, visit a web site, or place a telephone call 
to the advertiser or information source. Additionally, customer's/user's responses can include 
printing out detailed information regarding the advertisement, request a sales person to contact the 
customer/user later, send an Email (electronic mail), or respond to the advertisement as may be 
supported by the system 500. Processing then moves to block 1308. 

Processing in block 1308 adds the amount of an electronic commerce purchase to the total 
of the current transaction. If the customer/user interacted with a system 500 in which no current 
transaction was in progress, the system 500 by way of the universal server will prompt the user to 
present a valid form or ID and start a transaction. DIl processing can be relied upoo to associate 
any form of valid ID presented to facilitate the electronic commerce purchase. Receipts or other 
printed documents, such as order forms or conformation forms can be printed on a printer on 
network 600 as required. Processing control is then returned to the call procedure. 

There is shown in Figure 16, a print routine 1400. Processing begins in block 1402 when 
a system 500 desires to print data on a printer, such as printer 612A or printer 612B. In an 
exemplary embodiment, print data can be advertisement print data, transaction summary print 
data, receipt print data, vending machine prim data, such as from a PC 630, or other print data. 
If a system 500 is preprogrammed with a network 600 network location ID (network address) for 
a printer 612A or 612B, then printing on printer 612A or 612B can be facilitated by way of a data 
conmrunkation between the system 500 and printer 612A or printer 612B. Subsequent to any 
printing, a data comrmimcation between the system 500 desiring to print and the universal server 
can occur, wherein the system 500 desiring to print data requests permission from the universal 
server to data cormnunjeate print data to printer 612A or 612B. If permission is granted and 
printing is successful, processing control returns to the calling procedure. If processing is not 
successful, then processing moves to block 1404. 
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Processing in block 1404, determines if the system 500 desiring to print data is 
preprogrammed with a network 600 location ID (network address) to facilitate remote access to 
the printer 612A or 612B. Additionally, processing in block 1404 tests to see if an attempt to 
print to printer 612A or 612B was unsuccessful (printer off-line, out-of-paper, etc.). In either 
case, a request as to "where to send the print data" is data communicated to the universal server. 
Processing then moves to block 1406. 

In block. 1406, a response from the universal server is data communicated to any system 
500 requesting "where to send the print data**. If a printer is available, the universal server can 
respond by sending the requesting system 500 a data communication including the network 600 
location ID where print data can be data communicated. If no printer is available, or the 
universal server desires to capture the print data, the universal server can data communicate to the 
system 500 requesting to data communicate prim data, the instructions to send the prim data to the 
universal server. Processing then moves to block 1408. 

In block 1408, the system 500 desiring to print data, communicates the print data in 
accordance with instructions received from the universal server. If there is an available printer, 
the universal server can direct the system 500 desiring to print data to print data on the available 
printer. If the universal server determines that there is not an available printer, or desires to 
capture the print data the universal server can accept the print data. If the universal server 
captures the print data, the print data can be saved, save to be printed later, and/or redirected to a 
network 600 destination. Furthermore, print data can be redirected to a remote location, such as 
remote location 606, 616, 618, 634. and/or 636. Processing then moves to decision block 1410. 

Processing in decision block 1410 determines if the print data was successfully data 
conimunicated. If the resultant is in the affirmative, that is, the print data was either printed or 
dam communicated without error then processing control returns to the call procedure. If the 
resultant is in the negative, processing control moves back to block 1404, wherein the universal 
server can intervene to best complete the print data request. 

There is shown in Figure 17, a POST-VEND transaction processing routine 1500. 
Transaction data can include data related to the transaction as well as any fees or charges incurred 
as a result of having to process the transaction (including PRE-VEND and or POST- VEND 
processing). Processing begins in block 1502, wherein a POST-VEND transaction is data 
conmxanicated to the universal server. Processing then moves to block 1504. 
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In block 1504, the universal server, by way of DI1 processing (as required) routes the 
POST-VEND transaction for payment, posting, or billing. The process of payment, posting or 
billing is generally referred to as 'settling" or a "settlement" transaction. Transactions can be 
routed based on transaction type (credit card, smart card, pre-paid card, hotel key/card, or 
biometric) to different remote locations, or to different on-she or off-site databases. Furthermore, 
post-veod transactions can be routed based upon preprogrammed criteria. For example, all credit 
card transactions requiring "settlement" can be routed to a first credit bureau until a certain gross 
daily, monthly, annual dollar amount is achieved. In addition, transaction processing fees, 
charges or dues can be routed, accrued and tabulated as required. Once the preprogrammed 
criterion has been satisfied credit card transactions requiring •settlement" can then be routed to a 
second credit bureau. Processing then moves to block 1506. 

In block 1506, non-credit card and POST-VEND transactions not requiring any additional 
third party port processing (i.e. by way of a credit bureau) are "settled" by posting the POST- 
VEND transaction data, by way of Dll processing (as required) to the appropriate remote 
location, or on-site or off-site database. The universal server can be preprogrammed to store 
POST-VEND transactions and "batch" post transaction data, and transaction processing fee or 
charge data based on a preprogrammed criteria. Such "batch" posting preprogrammed criteria 
can be based in part on date, time, or quantity of transactions, transaction dollar amount, 
availability of the database or remote location, or other cost, performance or preferences. The 
term "batch" processing is defined as the process of posting any number of transactions, and or 
transaction processing fees at once in a formatted block of data. Processing then moves to block 
1508. 

In block 1508, POST-VEND transactions reliant on a third party processor (i.e. credit 
cards) are processed in accordance with preprogramming of the universal server. 
Preprogramming of the universal server can include processes and procedures disclosed in block 
1504, and 1506. Processing then moves to block 1510. 

In block 15 10, me universal server determines whether the POST- VEND transaction 
processing was successful. If the POST-VEND transaction processing was not successful, that is, 
the universal server was unable to post process the POST-VEND transaction, then the universal 
server can data cornmunicate the "unsetded" post vend transaction to a remote locate. Such a 
remote location can be a computer center that monitors the functionality of a plurality of universal 
servers. The remote location can be remote location 606, 616, 618, 634, or 636. Processing 
control is then returned to the calling procedure. 
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There U shown in Figure 18, an error detection routine 1600. Processing begins in block 
1602, wherein a test is performed. A test U performed to determine if a preprogrammed number 
of hours have elapsed. Each hour a system 500 or a vending machine interconnected with a 
system 500 is not operated successfully (a complete vend cycle) by a customer, a non-use timer is 
incremented. When a preprogrammed number of non-use hours has occurred, an error message 
can be generated by a system 500 and data cornrnunicatcd to the universal server. Alternatively, 
the universal server can generate an error message. In either case, the universal server can 
record the non-use error message and can act as appropriate and programmed to respond. 
Processing (hen moves to block 1604. 

Processing in block 1604. detects if a inal function has occurred with a system 500. a 
vending machine interconnected with a system 500, or a printer, such as printer 612A or 61 2B. 
Other vending machines and data processing equipment on network 600 can also be tested for 
Trial functions. Malfunction error messages that are detected by a system 500 can be data 
coitimunicated to the universal server. Malfunctions determined by the universal server are also 
recorded. In either case, the universal server can record the error message and can act as 
appropriate and programmed to respond. Processing then moves to block 1606. 

Processing in block 1606, allows a remote location, such as remote location 606, 616, 
618, 634, or 636 to poll the universal server for any error conditions that may have been detected 
or may exist on a network 600 controlled by the universal server. Furthermore, when a request 
from a remote location to a universal server is data communicated the universal server can poll 
each system 500 on a network 600. The polling is equivalent to requesting each system 500 to 
perform a self-test, and to perform a test to determine if the vending machine interconnect with 
said system 500 is operating correctly. Processing then moves to block 1608. 

In block 1608, processing of a detected error condition occurs. The universal server can 
processes error condition messages in accordance with a hierarchy of error types and severity 
criteria. Error types that are classified as "severe* can cause the universal server to data 
communicate with a remote location, such as remote location 606. 616, 618, 634, or 636 
immediately upon the error being detected. An example of an error type that may be classified as 
■severe" can be a breach of security detected by way of an alarm means 524. 

An error type classified and 'not severe" can be stored in the universal server or in a 
database that the universal server has access to until such time a regular, or normally scheduled 
data communication occurs with a remote location. An example of a "not severe" error can be a 
printer 612A, or 612B "out-of-paper" condition. 
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of traditional (non-Internet) based payment means (credit card, magnetic card, smart card, etc.) 
and or e -commerce or e-business transactions. 

In an exemplary embodiment a system 500 or a universal server processes transactions. 
Each time a transaction occurs a count of occurrences and or a dollar amount is accrued, tallied, 
or calculated. The TOTAL TRANSACTION PROCESSING FEE can represent the total amount 
or a portion of counts, money, and or credits accrued, tallied, or calculated as a result of 
processing transactions on a system 500 or a universal server. In addition to processing 
transactions, a system 500 ox universal server can conduct e -commerce and e-business 
transactions. If desired a portion of the e-cornxnerce and or e-business transaction can be applied 
to the TOTAL TRANSACTION PROCESSING FEE. The resultant could be that an e-commerce, 
and or e-business charge can accrue, tally, and or be calculated and applied to the TOTAL 
TRANSACTION PROCESSING FEE. 

Processing begins in block 1702 and in block 1716. 

Referring first to blocks 1702-1708, processing begins in block 1702 where 
advertisements are run or displayed on a system 500 or universal server. Running an 
advertisement includes displaying the advertisement for viewing on a system 500, universal 
server, or a device, or a vending machine monitored by a system 500 or a universal server. 
Advertising content can reside in a system 500, or on a universal server. Processing then moves 
to block 1704. 

In block 1704 revenues from running (or displaying) advertisement are accrued, tallied, 
and or calculated. In addition, if necessary or required a DU processing step can be transacted. 
Processing (hen moves to block 1706. 

In block 1706 the TOTAL ADVERTISING REVENUE b accrued, tallied and or 
calculated. In addition, if necessary or required a DII processing step can be transacted. 
Processing then moves to block 1708. 

In block 1708 data is data corjinuinicated with a universal server and or a plurality of 
system 500s. Dati communicatiorts can include sending or receiving advertising content, 
advertising marketing data and statistics, and other data as programmed or as required. In 
addition, if necessary or required a DII processing step can be transacted. Processing then moves 
to block 1710. 
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Referring to block 1716-1730. processing begins in block 1716 wherein if necessary 
transaction data is processed. In addition, if necessary or required a DO processing step can be 
transacted. Processing then moves to block 1718. 

In block 1718 die transaction processing fee resultant from processing the transaction data 
in block 1716 (if a transaction processing fee was incurred) is accrued, tallied, and or calculated. 
In addition, if necessary or required a DI1 processing step can be transacted. Processing moves lo 
block 1720. 

Processing in block 1720 processes, if necessary, c -commerce types of transactions. In 
addition, if necessary or required a DI1 processing step can be transacted. Processing (hen moves 
to block 1722. 

In block 1722 the e-commerce transaction processing fee resultant from processing the 
transaction data in block 1720 (if a transaction processing fee was incurred) are accrued, tallied 
and or calculated. In addition, if necessary or required a D1I processing step can be transacted. 
Processing moves to block 1724. 

Processing in Mock 1724 processes, if necessary, e-business types of transactions. In 
addition, if necessary or required a DU processing step can be transacted. Processing then moves 
to block 1726. 

In block 1726 the e-business transaction processing fee resultant from processing the 
transaction data in block 1724 (if transaction processing fees were incurred) is accrued, tallied, 
and or calculated. In addition, if necessary or required a D1T processing step can be transacted. 
Processing moves to block 1728. 

Processing in block 1728 calculates or accrues the TOTAL TRANSACTION 
PROCESSING FEE. The TOTAL TRANSACTION PROCESSING FEE is the sum of all the 
transaction data processed inehiding traditional card transaction processing, e-cornmerce 
transaction processing, and or e-business transaction processing. In addition, if necessary or 
required a DU processing step can be transacted. Processing then moves to block 1730. 

In block 1750 data b data communicated with a universal server and or a plurality of 
system 500$. Data communications can include sending or receiving transaction content, 
transaction marketing data and statistics, and other data as programmed or as required. In 
jo addition, if necessary or required a DI1 processing step can be transacted. Processing then moves 
to block 1710. 
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Processing in block 1710 compares the TOTAL ADVERTISING REVENUE to the 
TOTAL TRANSACTION PROCESSING FEE. The TOTAL TRANSACTION PROCESSING 
FEE is determined resultant from processing steps 1716 through 1730. In addition, if necessary or 
required a DO processing step can be transacted. Processing then moves to block 1712. 

Processing is block 1712 calculates as programmed and or required a TRANSACTION 
PROCESSING FEE OFFSET. The TRANSACTION PROCESSING FEE OFFSET is the amount 
of TOTAL ADVERTISING REVENUE that must be applied to the TOTAL TRANSACTION 
PROCESSING FEE such that the TOTAL TRANSACTION PROCESSING FEE is nullified - 
zeroed - effectively eliminating all transaction processing fees. In addition, if necessary or 
required a DI1 processing step can be transacted. Processing then moves to block 1714. 

In block 1714 the corrective TRANSACTION PROCESSING FEE OFFSET is applied by 
way of a system 500, a plurality of system 500s, and or a universal server. In addition, if 
necessary or required a DII processing step can be transacted. 

There is shown in Figure 20 a data warehousing routine 1500 for managing e-commerce, 
e-business, advertising, and transaction data. In an exemplary embodiment a data warehousing 
routine 1800 allows data to be posted in such a way to allow users and customers to access the 
data. Data access can include local access and remote access. 

Processing begins in block 1802 where a universal server receives data transmissions 
from a plurality of system 500s, and or transaction control devices. Processing then moves to 
block 1804. 

In block 1804 the universal server posts the data to a database accessible by a web 
browser, such as MICROSOFT INTERNET EXPLORER, or NETSCAPE. Furthermore, data 
posted in block 1 804 can be accessible by way of a system 500. a second universal server, or a 
MIS, POS or PMS system. Processing then moves to block 1806. 

In block 1806 customers such as advertisers, retailers, hotel managers, vending operators 
and other types of customers by way of a remote location connection supply an access code (for 
example user name and password) to view a plurality of posted data. In addition to viewing data, 
a customer can optionaUy print data related to advertising, c^oiranerce, e-business, and other 
types of transactions. A remote location connection can be the Internet, telecornmunicarion, and 
or other method for data communicating between locations as previously described. 

In an exemplary embodiment a customer can manage their own account, track 
performance of advertisements, and view summary report Information on business transactions 
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inctuding. traditional business transactions (credit card, bank debit card, etc.). c-commcrcc, and 
e-business type transactions. 

W Referring to Figure 21 there is shown a coupon printing routine 1900. In an exemplary 

embodiment a user is allowed to respond to an ad. A user can respond by way of a touch screen 
5 keypad 540. In response a coupon related to the advertisement can be printed for the customer. 
Processing begins in block 1902. 

Processing in block 1902 displays interactive advertising on a display such as first display 
means 580 or second display means 582. In addition, the interactive advertisement can be 
broadcast by way of speaker 574. Processing then moves to decision block 1904. 

In decision block 1904 a test is performed to determine if a user capable of responding to 
the interactive advertisement has in-fact responded to me displayed advcrdsemenL If the resultant 
is in the affirmative, that is a user has responded to the displayed advertisemeni then processing 
moves to block 1906. If the resultant is in the negative, that is the advertisement has not been 
responded to then processing moves to block 1908. 

In block 1908 a delay of a preset amount of time occurs. If during the delay period a user 
responds to the advertisement processing moves back to decision block 1904. Upon completion of 
30 the preset delay period processing moves to block 1902. 

In block 1906 a response from the system 500 allowing and acknowledging the user 
response to the advertising. A prompt can include both audio and visual indicators and can 
35 jo include a "one moment while I print your coupon" message. Processing then moves to block 

1912. 

In block 1912 a user response and appropriate advertisement data can be saved in a 
system 500. or universal server. Processing then moves to block 1914. 

In block 1914 a coupon is primed by way of printer/modem control means 512. Coupon 
data can include manufactures coupons, discount coupons, and or other types of coupons. 
Furthermore, coupon data can include any combination of data resident in a system 500 or 
accessible by a system 500. and can include financial, and other Internet based data, and or 
databases. Processing then moves to Week 1916. 

In block 1916, optionally data can be data communicate to a universal server or a device 
M accessible by either the system 500 displaying the advertisement or accessible by way of the 
universal server. The system 500 displaying me advertisement can data communicate without 
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reliance on the universal server, such data communicating can include foxing, posting data to 
memory and or a database, and priming. 

Referring to Figure 22 there is shown an e-mail advertising response method 2000. In an 
exemplary embodiment method 2000 allows a user to respond to an advertisement by touching a 
touch screen keypad 540. In response, the user can be prompted to enter by way of keypad 540 
an e-mail address. The e-mail address is then data communicated along with the advertising data 
to a universal server. By way of the universal server an e-mail detailing the advenisement and 
other information can be automatically sent to the user (to the e-mail address user supplied). The 
user can then at his or her leisure review the information sent by e-mail and choose to engage in a 
transaction, conduct e-cornmerce or e-business and or respond in other ways. The e-mail sent to 
the user by way of the e-mail gHHwt* provided by the user can include a link to a web page such 
that the user can 'click* on the link and be taken directly to a web site or other Internet 
destination. 

Processing in block 2002 displays interactive advertising on a display such as first display 
means 580 or second display means 582. In addition, the interactive advertisement can be 
broadcast by way of speaker 574. Processing then moves to decision block 2004. 

In decision block 2004 a test is performed to determine if a user capable of responding to 
the interactive advertisement has in-fact responded to the displayed advertisement If the resultant 
is in the affirmative, that is a user has responded to the displayed advenisement then processing 
moves to block 2008. If the resultant is in the negative, that is the advertisement has not been 
responded to then processing moves to block 2006. 

In block 2006 a delay of a preset amount of time occurs. If during the delay period a user 
responds to the advertisement processing moves back to decision block 2004. Upon completion of 
the preset delay period processing moves to block 2002. 

In block 2008 a response from system 500 acknowledges die user response to the 
advertising. A prompt can include both audio and visual indicators and can include a "please enter 
your e-mail address" message. A user can be prompted to enter additional information as may be 
required. As an example, additional information can include a phone number, or a mailing 
address. Processing then moves to block 2010. 

In block 2010 system 500 thank the user for entering an e-mail address and informs the 
user the request has been processed. Processing then moves to block 2012. 
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Processing in blocks 20 12-20 18 process the user's inputted e-mail address and advertising 
data to effectuate a delivery by way of system 500. and or universal server an e-mail message 
related to the advertisement. 

Processing in block 2012 saves the user response data and the appropriated advertisement 
data in the system 500. Optionally data can be saved in a universal server and or a device 
accessible by the system 500. Processing then moves to block 2014. 

In block 2014, optionally and at a desired time data collected by a system 500 can be data 
cotrmumicated to a universal server. Data collected can include user response data and or 
appropriate advertising data. Processing then moves to block 2016. 

Referring to block 2016-2018, in an exemplary embodiment user response and advertising 
data is collected at a universal server. The universal server can link the advertising data 10 a 
preset response set of data, such as an offer sheet, or a detailed description including a link to a 
web site or web data. The universal server can then forward the advertising response data by 
email to the e-mail address supplied by the users at the system 500. This allows a user to supply 
only an e-mail address and receive via e-mail further information and links to web data sent to 
him or her by way of a universal server. Response data can include links to web content, Internet 
based data and audiovisual files such as MPEG and AVI files. In this connection a user can view 
audiovisual files - essentially watching an infomercial or commercial over the Internet. 

Processing in block 2016 effectuates the universal data communication to the user by way 
of the supplied e-mail address and preset response data resident on or accessible by the universal 
server. Processing moves to block 2018. 

In block 2018 a user having received me advertisement preset response data by way of e- 
xnaii can respond to the e-mail and transact e-commerce, and or e-business transactions. E- 
commerce and e-business transaction types can include viewing web content, buying, or selling or 
bartering goods and services, to name a few. 

Referring to Figure 23 there is shown an e^ommerce purchase method 2100. In an 
exemplary embodiment a user can respond to an advertisement displayed on a system 500 and by 
way of method 2100 purchase goods or services with an e-commerce or e-business type 
transaction. Processing begins in block 2102. 

Processing m block 2102 displays interactive advertising on a display such as first display 
means 580 or second display means 582. In addition, the interactive advertisement can be 
broadcast by way of speaker 574. Processing then moves to decision block 2104. 
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ln decision block 2104 a test is performed to determine if a user capable of responding to 
the interactive advertisement has in-fact responded to the displayed advertisement. If the resultant 
is in the affirmative, that is a usei has responded to the displayed advertisement then processing 
moves to block 2108. If the resultant is in the negative, that is the advertisement has not been 
responded to then processing moves to block 2106. 

In block 2106 a delay of a preset amount of time occurs. If during the delay period a user 
responds to the advertisement processing moves back to decision block 2104. Upon completion of 
the preset delay period processing moves to block 2102. 

In block 2110 a response from system 500 acknowledges the user response to the 
advertising. A prompt can include both audio and visual indicators and can include a -please enter 
your shipping address" message. A user can be prompted for additional information as may be 
required. Additional information can include a phone number, an e-mail address, etc. Processing 
then moves to decision block 21 12. 

In decision block 2112 a test is performed to determine if the user is currently in a 
15 transaction. THat is the user has already presented a valid form of ID and has been granted access 
to transact business. If the resultant is in the affiimative, that is the user is currently in a 
transaction then processing moves to block 2116. If the resultant is in the negative, thai is the user 
is not currently in a transaction then processing moves to block 21 14. 

In block 2114 the user is prompted to present a valid form of ID to start a transaction. 
20 Processing then moves to block 2116. 

In Week 21 16 the price of the advertised item is added to the current transaction sale 
amount. Processing men moves to block 21 18. 

In block 2118 system 500 thank the user and informs the user that the request has been - 
processed. Processing then moves to block 2120. 

Processing in block 2120 saves the user response data and the appropriated advertisement 
date m to system 500 disputyu^ 

server and or a device acc^^ Processing then moves to block 2122. 

In block 2122. optionally and at a desired time data collected by a system 500 can be data 
communicated to a universal server. Data collected can include user response data and or 
30 appropriate advertising data. Processing then moves to block 2124. 
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Id an exemplary embodiment processing in block 2124 acts' upon user response data and 
advertising data to process an e -commerce and or e-business transaction. The universal server can 
link the advertising data to a preset response set of data, such as an order form, offer sheet, or a 
detail description including a link to the Internet, a web site or web data. The universal server can 
then forward to the user and the distribution fulfillment center appropriate user data and 
advertising response data. Data can be forwarded by way of standard mail, e-mail, facsimile or 
other data conmiunicauon form. This allows a user to supply a minimum amount of data at a 
system 500, initiate and pay for the e-coramerce transaction, and have the order processed and 
fulfilled by a distribution fulfillment center (DFC). E-cornmcrcc and e-business transactions can 
be paid for either at a system 500 at the time of user generated order or at a later time from a 
distribution fulfillment center, such as when an order ships. 

Referring to Figure 24 there e shown a turnkey banking method for processing electronic 
fund transactions (EFT) routine 2200. In an exemplary embodiment processing credit cards, e- 
commcrcc, and or e-business transactions can be difficult for merchants and business not 
accustom to handling these type of transactions. In many cases a business must be certified for 
certain categories of transaction processing. For example micro transactions on vending 
equipment may be categorized as "un-attended" sale transactions. Not every business can qualify 
for each category of credit card processing. The resultant can be a credit bureau may refuse to 
allow the business to accept certain type of transactions. In addition, processing credit card 
transaction and other electronic fund transfers (EFT transaction) may require specialized banking 
relationships. Credit bureau processing can be referred to as EFT transaction processing. 

Routine 2400 effectuate a method of appending terminal specific ID information to EFT 
type transaction data. In this connection all the EFT transaction data can be processed by one 
merchant account and deposited into one bank account. Proper allocation of the funds ownership 
can be collected at a central MIS, POS, PMS, system 500 or universal server. Ownership of all 
funds deposited into a single bank account can be tracked by way of the EFT transaction data and 
appended terminal specific ID data. The resultant can be a turnkey banking service whereby, a 
single merchant can offer an unlimited number of different customers EFT processing services. 
This can allow a customer to operate system 500 equipment without the need to establish a 
banking relationship for EFT funds or become certified to process EFT transactions. Processing 
begins in block 2202. 

In block 2202 a user is allowed to start a transaction by presenting a valid form of ID. 
such as a credit card or bank issued debit card, though other forms of ID can be utilized. The user 
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may swipe a card through card magnetic card reader/writer 550. Alternatively, a user may 
manually enter card data by way of keypad 540. Processing moves to block 2204. 

In block 2204 the EFT transaction data is processed with a credit processing bureau. If 
the resultant of the processing is that the EFT transaction data has been -declined" then the 
routine is exited. If the resultant of the processing is that the EFT transaction data has been 
"approved" then processing moves to Wock 2206. 

In block 2206 terminal specific ID data is appended to the EFT transaction data. The 
tenninal specific ID data uniquely identifies which system 500 the transaction originated from. In 
an exemplary embodiment terminal specific ID can include terminal serial data, owner data, 
terminal style data, location data, demographic data, and or other data. In this regard in a central 
processing center, MIS, POS. PMS, system 500. or universal server a list of customers can be 
linked to a list of terminals. A report can be produced itemizing each tenninal EFI" transaction 
processing activity. The report can be linked to a customer and an account of funds can be 
effectuated. Blocks 2208-2220 detail this procedure. Processing continues in Wock 2208. 

In block 2208, optionally and at a desired time data collected by a system 500 can be data 
communicated to a universal server. Data collected can include user response data and or 
appropriate advertising data. Processing then moves to block 2210. 

Processing in block 2210 allows system administrators to generate EFT and other types of 
transactions with appended tenninal specific ID data. This allows customer service departments 
and sales departments to initiate customer refunds, and initiate sale transactions by creating 
- offlin e» transactions. These -offline" transactions can offer a way to remove funds from the 
flow of EFT funds allowing a location or owner of a system 500 to refund customers and pay for 
goods and services without having to make direct payment for the items. In an exemplary 
cntrjodirr^ for example a sy^ in EFT transactions 

inasinglcday. During the same day cusioiner servte^ 
ships (40) forty dollars of supplies to the system 500 owner. An EFT, re^ 
transaction are re*»ded at a unrversd 

hundred dollars of EFT. ( 10) ten dollars in refunds, and (40) forty dollars in supplies. The 
universal server prints a detailed report and a check for fifty dollars (HXMCMO). THe check is 
sent to me owner of the system 500. In this connection the owner of the system 500 collected his 
or her proceeds without having to establish a bank account for EFT fund transfers, did not have to 
handle a customer refund request, and did not have to be concerned with purchasing supplies, in 
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cffect t turnkey banking relationship for EFT transaction processing has been established foi the 
owner of the system 500. 

Processing in block 2212 sorts the EFT transaction data in accordance with unique 
terminal ID lists, customer lists, and other data and lists as required. Processing then moves to 
block 2214. 

In block 2214 processing produces an itemized accounting statement of EFT transactions, 
refunds, e-coinmerce, e-business, supply sales, and other terminal activity. Reports can be sorted 
by terminal, groups of terminals, and or by customer. Processing then moves to block 2216. 

In block 2216 the result from block 2214 is linked to a customer remittance type report. 
TIk; customer remittance report can include past and projected statistical performance. In 
addition, me customer remittance can compile the results in block 2214 In numerous ways to 
produce customer and corporate reports. In this connection a corporate headquarters can monitor 
for example a plurality of owned or franchise^ stores or locations. Processing then moves to 
block 2218. 

In block 2218 optionally reports produced in block 2214 and 2216 can be automatically 
faxed, or emailed to a plurality of customers, managers, and system administrators. Processing 
then moves to block 2220. 

Processing in block 2220 produces a report summary that is either a check for payment to 
a system 500 owner or an invoice. If the total amount of the EFT transactions is more than the 
miscellaneous charges such as refunds to customers, and sales of supplies and services then the 
customer or owner of the system 500 gets a check for his portion of the funds. In the resultant is 
that the total amount of the EFT transaction is less than the miscellaneous charges (refunds and 
sales of supplies and services) then an invoice for the difference is produced for payment by the 
customer or the owner of the system 500. 

Referring to Figure 25 there is shown a phone based e-commerce and e-business 
transaction processing routine 2300. In an exemplary ernbodiment routine 2300 allows a users to 
respond to an advertisement displayed on a system 500. When a users responds to an 
advertisement the system 500 initiates a telecoinriumication call to a preset phone number. The 
system 500 then enables phone or speakerphone functionality by way of microphone 572, speaker 
574, telecomniunjcaticm control means 514, and modem 544. A user can voice communicate with 
a person at a remote location by way of system 500. As an example a system 500 could be 
displaying an advertisement for a local restaurant. A user could touch the advertisement and by 
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way of keypad 540 the system 500 would respond hy dialing the phone number of the restaurant. 
The user could then speak to the restaurant host, inquire as to the wait time fot a table, obtain 
direction, and or make a reservation. Processing begins to block 2302. 

Processing in block 2302 displays interactive advertising on a display such as first display 
means 580 or second display means 582. In addition, the interactive advertisement can be 
broadcast by way of speaker 574. Processing then moves to decision block 2304. 

fa decision block 2304 a test is performed to determine if a user capable of responding to 
the interactive advertisement has in-fact responded to the displayed advertisement, rf me resultant 
b in the affirmative, that is « user has responded to the disrHaycdadvenisen^ntmenprocessuig 
2° ,o moves to block 2308. If me result** is in the negative, that is the advertisement has no. been 

responded to then processing moves to block 2306. 

.„ block 2306 a delay of a preset amount of time occurs. If during the delay period a user 
25 responds „ the advertisement processing moves back to decision block 23C4. Upon completion of 

the preset delay period processing moves to block 2302. 
1S In block 2310 a response from system 500 acknowledges the user response to the 

advertising. A prompt can include both audio and visual indicators and can include a "one 
30 moment while I connect your call" message. A user can be prompted for additional informal as 

may be required. Additional information can include a phone number, an address, selectmg a 
particular department, an e-mail address, etc. Processing then moves to decision block 2312. 

In block 2312 the system 500 dials a programmed telephone number. In addition, 
phone functionality is enabled allowing a use, to speak and listen by way of the phone connection 
or alternatively a speakerphone connection built Into the system 500. Processing men moves to 
block 2314. 

rising in block 2314 releases the phone line when a user has concluded his or her 
2s telephone conversation. 

Referring to Figure 26 there is shown a routine for passing credit card information over a 
teleconurtunicauot, voice connection 2400. In anexempUry embodiment a user can swipe a credit 
card or present a valid form of ID at a system 500. Doing so while the system 500 is data 
communicaung or communicating voice will result in passing to card data over the 
convocation line. As an example, a user responds to an advertisement and as required rouune 
2300 connect the user by phone line « a business. While speaking wiU, a sale, represent ttte 
user orders a product. When me sales representative requests a credit card number for payment 
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the user can swipe a credit card through magnetic card reader/writer 550. Resultant from the card 
swipe a prerecorded voice in the system 500 annunciates the data, essentially reading the credit 
card digits over the phone line. The annunciating of the credit card data is heard by the sales 
representative but is not beard out loud as may be the case with a speakerpbone. This routine 
eliminates the need for the user to speak out loud sensitive credit card information or have credn 
card information broadcast out loud and or accidentally overheard (speaker phone usage). In 
addition, it is a reliable method for insuring Ok sales representative hears clear and accurate 
information, verification that the card has indeed been swiped and that the card is present at the 
system 500. Processing begins in block 2402. 

fa block 2402 a user, while talking on a system 500 terminal phone or speakerpbone 
presents a valid ID. Processing then moves to block 2406. 

Processing in block 2406 reads the ID information. ID information can be presented by 
way of magnetic acrd reader/writer 550, as weU as by way of other system 500 ID acceptor 
means. Processing then moves to block 2408. 

Processing in block 2408 annunciates the ID information, by way of prerecorded voice 
messaging stored within tine system 500 or stored in a data communicating device accessible by a 
system 500. The annunciating of ID information is effectuated in a fashion in which the user 
using a handset and the individual, sales representative, or system being called can hear the ID 
information but individuals in proximity to the user can not. 

Referring to Figure 27 there is shown a survey processing routine 2500. In an exemplary 
embodiment routine 2500 allows a users to respond to an advertisement being displayed on a 
system 500. The users response initiates a survey that a user can ful in by way of a wuch screen 
keypad 540 or other keypad 540 type input means. The completed survey can then be saved, and 
ordatacomnwnicatedtoaurJve^ 
block 2502. 

Processing in block 2502 displays interactive advertising on a display such as first display 
means 580 or second display means 582. In addition, the intemctive advertisement can be 
broadcast by way or speaker 574. Processing then moves to decision block 2504. 

In decision block 2504 a test is performed to determine if a user capable of responding to 
0 the interactive advertisement has in-fact responded to the displayed advertisement If the resultant 
is in the affirmative, mat is a user has responded to me displayed advertisement then processing 
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moves to block 2508. If the resultant is in the negative, that is the advertisement has not been 
responded to then processing moves to Mock 2506. 

In block 2506 a delay of a preset amount of time occurs. If during the delay period a user 
responds to rhe advertisement processing moves back to decision block 2504. Upon completion of 
5 the preset delay period processing moves to block 2502. 

In block 2510 a response from system 500 acknowledges me user response to the 
advertising. A prompt can include hoth audio and visual indicators and can include a "please enter 
response to the survey questions- message. A user can be prompted for additional information as 
may be required. Additional information can include questions, phone number, and or e-mail 
20 io address, etc. Processing then moves to decision block 2512. 

Processing in block 2512 thank the user for filling in the survey and informs the user that 
the survey has been processed. Processing then moves to block 2514. 
25 Processing in block 2514 saves the user response data and the appropriated advertisement 

data in me system 500 display me advertisement. Optionally data can be saved in a universal 
,5 server and or a device accessible by the system 500. Processing then moves to block 2516. 

In block 25 16. optionally and at a desired time data collected by a system 500 can be data 
30 communicated to a universal server. Data collected can include user response data and or 

appropriate advertising data. Processing then moves to block 2518. 

to block 2518 the universal server processes survey and advertising data. Survey 
35 w pnceslioi can include posting data to a database, warehousing data, faxing data, data 

communicating data, or making data available to other users, customers, and or locations. 

While this invention has been described with reference to specific embodiments, it is not 
«, neee^limited thereto. Accordingly, the appended cuur« slwuld be cc«trued to encompass 

not only mosc forms and embodiments of the invention specifically described above, but to such 
25 otto forms and erra>odimer«^^ 
from its true spirit and scope. 

45 



50 



55 



Claims 



5 



w 



15 



20 



25 



ZO 



35 



40 



45 



55 



WO 00/04475 



PCTAJS99;i5922 



-64- 

What is claimed is: 

1 . A method of data warehousing a plurality of user response data entered at 
an electronic commerce terminal for the purpose of making said plurality of user response data 
available comprising the steps of: 

a) receiving a user response data communication at a universal server; 

b) posting said user response data communication in a database; and 

c) accessing said user response database. 

2. The method of data warehousing user response data in accordance with 
claim 1 , wherein the step of receiving a user response data communication at a universal server 
further includes receiving data conimunicaaons from an electronic commerce terminal. 

3. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of receiving a user response data communication at a universal server 
includes receiving data communications from a second universal server. 

4. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of receiving a user response data communication at a universal server 
includes receiving data communications from a web browser. 

5. The method of data warehousing user response data in accordance with 
claim 1 , wherein the step of posting said user response data communication in a database includes 
an Internet accessible database. 

6. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of posting said user response data communication in a database includes 
a point of sale accessible database. 

7. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of posting said user response data commimication in a database includes 
a property management lystem accessible database. 

8. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of posting said user response data comraunicarion m a database includes 
a management information system accessible database. 
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9. The method of data warehousing user response data in accordance with 

r inim l, wherein the step of posting said user response data communication in a database includes 
a property management system accessible database. 

10. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of accessing said user response database includes accessing said 
database with a web browser. 

1 1. The method of data warehousing user response data in accordance with 
claim 1, wherein the step of accessing said user response database includes accessing said 
database by way of the Internet. 

12. The method of data warehousing user response data in Bccordanre with 
claim 1, wherein the step of accessing said user response database includes printing a plurality of 
said database data. 

13. A method of soliciting a user to respond to an advertisement displayed on 
an electronic commerce terminal for the purpose of printing a coupon for said user, said coupon 
being related to said advertisement having been displayed on said electronic commerce terminal, 
said method comprising the steps of: 



a) 


displaying an advertisement on said electronic commerce terminal; 


b) 


waiting tor said user response; 


c) 


allowing said user to respond to the adverstiscmcnt; 


d) 


saving user response data; 


c) 


determining if data annmunicarion to a universal server Is required; and 




printing a coupon. 


14. 


The method in accordance with claim 13. wherein the step of waiting for 



said user to respond further comprises returning to the displaying step to display a different 
advertisement if after a predetermined time for response has elapsed said user has not responded. 

15. The method in accordance with claim 13, wherein the step of allowing 
said user to respond further comprises allowing said user to respond by way of a touch screen. 

16. The method in accordance with claim 13, wherein the step of allowing 
said user to respond further comprises allowing said user to respond by way of a keypad. 
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17. The method in accordance with claim 13, wherein the step of saving user 
response data further comprises optionally saving data related to said advertisement 

18. The method in accordance with claim 13. wherein the step of determining 
if data communication to a universal server is required further comprises data communicating 
between an electronic commerce terminal and said universal server. 

19. A method of soliciting a user to input an e-mail address at an electronic 
commerce terminal for the purpose of sending said user information related to an advertisement 
displayed on said electronic commerce tennmal, me method comprising the steps of: 

a) displaying an advertisement on said electronic commerce terminal; 

b) waiting for said user to respond; 

c) allowing said user to respond; 

d) prompting said user to enter an e-mail address; 

e) saving user response data; 

g) determining if data cornmunication to a universal server is required; and 

f) sending a response to said user. 

20. The method of soliciting a user to input an e-mail address in accordance 
with claim 19. wherein the step of waiting for said user to respond further comprises returning to 
the displaying step to display a different advertisement if after a predetermined time for response 

35 has elapsed said user has not responded. 

2i The method of soliciting a user to input an e-mail address in accordance 
with claim 19. wherein the step of prompting said user to enter an e-mail address, further 
comprises aUowing said users to enter said e-mail address by way of a touch screen. 

22. The method of soliciting a user to input an e-mail address in accordance 
with claim 19, wherein the step of prompting said user to enter an e-mail address, further 
comprises allowing said users to enter said e-mail address by way of a keypad. 

23. The method of soliciting a user to input said e-mail address in accordance 
whh claim 19, wherein the step of saving user response data further comprises optionally saving 
data related to said advertisement. 
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24. Toe method of soliciting a user to input an e-mail address in accordance 
with claim 19, wherein the step of sending a response to said user further comprises sending said 
users an c-mail message. 

25. The method of soliciting a user to input an e-mail address in accordance 
with claim 24. wherein said e-mail message contains a hyperlink to a web site. 

26. The method of soliciting a user to input said e-mail address in accordance 
with claim 19. wherein the step of determining if data communication to a universal server is 
required further comprises data communicating between an electronic commerce terminal and said 
universal server. 

27. A method of conducting an e-commerce transaction at an electronic 
commerce terminal comprising the steps of: 

a) displaying an advertisement on said electronic commerce terminal; 

b) waiting for said user to respond; 

c) allowing said user to respond; 

d) determining if said user is in a vending transaction; 

e) adding an e-commerce purchase to said vending transaction total; 

f) saving user response data; 

g) determining if data amununication to a universal server is required; and 

h) sending a response to said user. 

28. The method of conducting an e^ornmerce transaction in accordance with 
fiaim 27, wherein the step of waiting for said user to respond further comprises returning to the 
displaying step to display a different advertisement if after a predetermined time for response has 
elapsed said user has not responded. 

29. The method of conducang an e-conimerce transaction in accordance with 
claim 27. wherein the step of allowing said user to respond further comprises allowing said users 
to enter an e-mail address by way of a touch screen. 

30. The method of conducting an e<orjrmerce transaction in accordance with 
claim 27, wherein the step of allowing said user to respond further comprises allowing said users 
to enter an e-mail address by way of a keypad. 
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3 1 . The method of conducting an e -commerce transaction in accordance with 
claim 27, wherein the step of dcteimining if said user is in a vending transaction further 
comprises prompting said user to start a vending transaction if said user is not in a vending 
transaction. 

32. The method of conducting an e-oommerce transaction in accordance with 
claim 27, wherein me step of saving user response data further comprises saving data related to 
said adverascroenL 

33. The method of conducting an e-comraerce transaction in accordance with 
claim 27, wherein the step of deterrriining if data comrminication to a universal server is required 
further comprises data communicating between an electronic commerce terminal and said 
universal server. 

34. A method of processing credit card transactions, refund transactions, and 
service charges from a plurality of e-commerce terminals for a plurality of customers, the method 
comprising the steps of: 

a) reading a plurality of magnetic card data; 

b) authorizing said plurality of magnet card data; 

c) appending terminal specific data to said plurality of magnetic card data; and 

d) determining if data conraunkation to a universal server is required; 

35. The method of processing magnetic card transactions in accordance with 
claim 34 further comprising the steps of: 

a) determining additional charges; 

b) sorting a plurality of account information; 

c) producing a plurality of account statements from said plurality of account 
information; 

d) Unking a plurality of customers to said plurality of account mformation; and 

e) sending said plurality of account statements to said plurality of customers. 

36. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 34, wherein the step of determining if data 
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comiminication to a universal server is required further comprises data communicating between an 
electronic commerce terminal and said universal server. 

37. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of determining additional 
charges further comprises processing a service charge transaction. 

38. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 36, wherein the step of determining additional 
charges further comprises processing a refund transaction. 

39. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of sending said plurality of 
account statements to said plurality of customers further comprises sending a plurality of checks 
to said plurality of customers. 

40. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of sending said plurality of 
account statements to said plurality of customers further comprises sending a plurality of invoices 
to said plurality of customers. 

4 1 . The method of processing credit card transactions, refund transactions, 
and service charges in accordance with claim 35, wherein the step of sending said plurality of 
account statements to said plurality of customers further comprises sending by e-mail said 
plurality of account statements to said plurality of customers. 

42. The method of processing credit card transactions, refund transactions, 
and service charges in accordance with daim 35, wherein the step of sending said plurality of 
account gtatmy p« to said plurality of customers further comprises sending by facsimile said 
plurality of account statements to a plurality of customers. 

43 . A method of conducting an e-business transaction on an electronic 
commerce terminal comprising the steps of: 

a) displaying an advertisement on said electronic commerce terminal; 

b) waiting for said user to respond; 

c) allowing said user to respond; and 

d) dialing a preprogrammed phone number by said terminal. 
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44. A method of communicating credit card information by an electronic 
commerce terminal comprising the steps of: 

a) reading a plurality of magnetic card data; and 

b) annunciating said plurality of magnetic card data. 

45. A method of soliciting a user to input a plurality of survey data at an 
electronic commerce terminal comprising the steps of: 

a) displaying an advertisement on said electronic commerce terminal; 

b) waiting for said user to respond; 

c) allowing said user to respond; 

d) prompting said user to enter said plurality of survey data; 

e) saving user response data; and 

f) determining if data communication to a universal server is required. 

46. The method of soliciting a user to input a plurality of survey data in 
accordance with claim 45, wherein the step of waiting for said user to respond farther comprises 
returning to the displaying step to display a different advertisement if after a predetermined time 
for response has elapsed said user his not responded. 

47. The method of soliciting a user to input a plurality of survey data in 
accordance with claim 45 , wherein the step of allowing said user to respond further comprises 
allowing said users to enter a plurality of survey data by way of a touch screen. 

48. The method of soliciting a user to input a plurality of survey data in 
accordance with claim 45, wherein the step of allowing said user to respond further comprises 
allowing said users to enter a plurality of survey data by way of a keypad. 

49. The method of soliciting a user to input a plurality of survey data in 
accordance with claim 45, wherein the step of saving user response survey data further comprises 
saving data related to said advertisement. 

50. The method of soliciting a user to input a plurality of survey data in 
accordance with claim 45, wherein the step of determining if data communication to a universal 
server is required further comprises data coirmrunicating between an electronic commerce 
terminal and said universal server. 
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(57) Abstract 

The present invention relates to a public, private, or cellular phone with access to the Internet for the purposes of 
transacting e-mail, e-commerce, and e-business and for communicating voice and data. In addition the present invention relates to 
a universal advertising and payment system and method for networking, monitoring and effectuating e-mail, e-commerce, and e- 
business and controlling vending equipment and applications. The system can effectuate electronic commerce and interactive 
advertising at the point of sale in this instance at a public, private or cellular phone. Vending equipment includes copiers, 
phones (public, private, cellular), facsimile machines, printers, data-ports, laptop print stations, notebook computers, palmtop 
computers (PALM PILOT), microfiche devices, projectors, scanners, cameras, modems, communication access, personal data 
assistants (PDA's), pagers, and other vencGng machines, personal computers (PC), PC terminals (NET PC), and network computers 
NC). Vending equipment can be networked to each other through a first network, programmable and accessible by a PC, server, 
point of sale (POS) system, property or management information system (PMS/MIS), and networked to a second network. The first 
network and second network can be the same network. Complete control of a vending machine's functionality inducing usage, 
control, diagnostics, inventory, and marketing data capture can be effectuated locally or by remote connection to the network. 
Remote connection to the network includes Internet type connections, telecommunication (telephone, ISDN, ADSL), VSAT satellite, 
and other wire and wireless transmission. The present invention aQows a user to obtain authorization for use, pay for products 
and services, and configure the vending equipment with a smart card, or magnetic card (card). Magnetic cards include phone, smart 
card, credit card, debit card, pre-paid, automated teller machine (ATM) or other bank or private issued card. Users can also use 
a hotel room key/card or other insertion type-identifying device. Additionally, biometric identification such as handwriting, 
voice, finger, hand, or eye (iris scan) can be utilized to control the system. 

(57) Abrege 

La presente invention concerne un telephone public, prive ou ceflulaire avec acces a Internet et destine a des transactions par 
courrier electronique, commerce electronique et affaires electroniques et a la communication de sons vocaux et de donnees. En 
outre, la presente invention concerne un systeme de puWicite et de paiement universe! et un procede de mise en reseau, de 
contrble et ^application de courrier electronique, de commerce electronique et d'affaires electronique et de commande de 
materiel et duplications de vente. Le systeme permet de faire du commerce electronique et de la publicite interactive au point 
de vente, dans ce cas, dans un telephone public, prive ou cellulaire. Le materiel de vente comprend des copieurs, des telephones 
(publics, * prives, cellulaires), des telecopieurs, des imprimantes, des dspositifs <fentree de donnees, des postes depression 
pour ordinateurs portatifs, des ordinateurs portatifs, des ordinateurs de poche (PALM PILOT), des appareils a microfiches, des 
projecteurs, des scanners, des cameras, des modems, des disposrtifs d*acces aux communications, des assistants numeriques 
(PDA), des recepteurs d'appel de personnes et cfautres appareils de vente, des ordinateurs personnels (PC), des terminaux de PC 
(NET PC) et des ordinateurs de reseau (NC). On peut connecter par reseau le materiel de vente dans un premier reseau, 
programmable et accessible a partir <fun PC. <fun serveur. <fun systeme de point de vente (POS). d'un systeme d'information de 
propriete ou de gestion (PMS/MIS), puis le mettre en reseau dans un deuxieme reseau. Le premier reseau et le deuxieme reseau 
peuvent former un seul reseau. On peut effectuer une commande complete tfune foncrjonnalite cTappareil de vente comprenant 
Tutifisation, la commande, le diagnostic, finventaire et la gestion de la saiste de donnees, localement ou par connexion a 
distance au reseau. Une connexion a distance au reseau comprend des connexions de type Internet, un dspositif de 
telecommunication (telephone, ISDN, ADSL), un satellite VSAT et d*autres cSsposrtrfs de transmission avec ou sans cable. La 
presente invention permet a un utifeateur cfobtenir rautorisation tfutifiser, de payer des produits et services et de 
configurer fapparefl de vente avec une carte a puce ou une carte magnetique (carte). Les cartes magnetiques comprennent les 



cartes telephoniques les cartes a puce, les cartes de credit tes cartes de debit, les cartes a pre-paiement les cartes de 
auichet automatiquebancaire, (ATM) ou tfautres cartes bancaires ou privees. Les utilisateurs peuvent egalement uthser une 
de/carte de cnambre tThdtei ou un autre dtspositif <fidentification du type par introduction. De plus, on peut utiltser une 
identification biometrique tefle quVne ecriture a la main, la vobc, un doigt la main ou Toed (balayage de Tins) pour 
commander le systeme. 
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Error conditions whether * severe" or "not severe" can trigger a system 500 located on 
network 600 to alert customer service, or other technical personal to correct the error. For 
example, an error signal can be audio produced at a front desk or security office, should an error, 
such as a breech of security be detected. In addition, the universal server can route different 
types of error messages to different locations. For example, a service related error can result in 
an electronic fax being sent to a remote service location, and a breech in security error can be 
routed to a security office. Processing then returns to the call procedure. 

There is shown in Figure 19 a transaction processing fee offset routine 1700. Routine 
1700 illustrates how an accrued, tallied, or calculated TRANSACTION PROCESSING FEE and 
an accrued, tallied, or calculated TOTAL ADVERTISING REVENUE can be used to offset the 
cost of traditional credit card, e-commerce. and e business transaction processing. The resultant 
can be that the owner, customer, location, merchant, and or equipment owner will incur no 
transaction processing fees. Instead advertisers offset the cost of processing transactions. 

An owner, customer, location, and or equipment owner can be referred to as a merchant. 
Furthermore, a merchant can be any individual, business and or other entity. 

Blocks 1702-1708 cooperate to generate the TOTAL ADVERTISING REVENUE. The 
TOTAL ADVERTISING REVENUE can be accrued, tallied, or calculated. The TOTAL 
ADVERTISING REVENUE can be determined by way of a combination of interactive 
advertising and or e-cammerce and or e-business transactions. 

In an exemplary embodiment a system 500 or a universal server displays interactive 
advertisements. Each time an advertisement is displayed a count of occurrences and or a dollar 
amount is accrued, tallied, or calculated. The TOTAL ADVERTISING REVENUE can represent 
me total amount or a portion of counts, money, and or credits accrued, tallied, or calculated as a 
result of displaying interactive advertising on a system 500. In addition to displaying 
advertisements, a system 500 or a universal server can conduct e<ommeroe and e-business 
transactions. If a desired portion of the e-commerce and or e-business transaction can he applied 
to the TOTAL ADVERTISING REVENUE, the resultant could be mat an c -commerce, and or c- 
business credit can accrue, tally, and or be calculated and applied to the TOTAL ADVERTISING 
REVENUE. 

Blocks 1716-1730 cooperate to generate the TOTAL TRANSACTION PROCESSING 
FEE. The TOTAL TRANSACTION PROCESSING FEE can be accrued, tallied, or calculated. 
The TOTAL TRANSACTION PROCESSING FEE can be determined by way of a combination 



